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Cratbsa 1

BHectn B 3akoH Poccuiickon ®epepaumm o1 9 oktabpsa 1992 roga N 3612-1 "OcHoBbl 3akoHOOATENbCTBA
Poccuiickon Pepepaumm o kynbtype" (Begpomoctn Cbesga HapoaHbix genytatoB Poccuiickon ®epepauun wm
BepxosHoro Coseta Poccuickon depepauum, 1992, N 46, c1. 2615; CobpaHne 3akoHogaTenscTBa Poccuiickon
depepaunn, 2004, N 35, ct. 3607; 2006, N 1, cT. 10; 2007, N 1, cT. 21; 2008, N 30, cT. 3616; 2013, N 17, cT. 2030;
N 27, c1. 3477; N 40, c1. 5035) cneaytoLine n3MeHeHns:

1) pasgen VI gononHutb ctatbsamu 36.1 1 36.2 cnegytowero CoagepXxaHus:

"CrtaTbsa 36.1. HesaBncrMas oueHKka kayecTBa OKka3aHus yCryr opraHm3aumsamMmmn KynbTypbl

HesaBucmMmas oueHka kadecTBa OKa3aHWs ycnyr opraHmsaumsiMM KynbTypbl ABRASETCA O4HOM U3 hopm
0OOLLECTBEHHOIO KOHTPONSA W MNPOBOAWUTCS B LENsAX MNpefoCTaBfeHus rpaxgaHam uHdgopMauum o KadvecTBe
OoKasaHWd yCryr opraHusaunamm KynbTypbl, @ Takke B LensxX NnoBblLLUEHWst Ka4yecTBa X AeATenbHOCTU.

HesaBucrMmMasa oueHKka kavyecTBa OKasaHWS YCNyr OpraHmsauusMn KynbTypbl nNpegycmaTpyBaeT OLEHKY
YCINOBWI OKasaHWsi yCnyr no Takum OOLWMM KpUTEPUSIM, Kak OTKPbITOCTb W JOCTYMHOCTb WHGopmaumm o6
opraHusauum KynbTypbl; KOMOPTHOCTb YCIMOBUIA MPeaoCTaBMeHNsa ycnyr U AOCTYNHOCTb MX MOMy4YeHusi; BpeMsi
OXugaHust nNpedocTaBfeHust  ycrnyry;  [obpoxenaTtenbHOCTb, BEXIMBOCTb, KOMMETEHTHOCTb pPabOTHMKOB
opraHusauum KynbTypbl; YAOBNETBOPEHHOCTbL KAYECTBOM OKa3aHus yCnyr.

HesaBucrmMas oueHka KayecTBa OKasaHus yCnyr opraHu3aumsiMmn KynbTypbl NPOBOAUTCS B COOTBETCTBUM C
NonoXeHnsMn Hactosiler cratbu. [lpu npoBedeHWM HE3aBUCMMOM OLIEHKM KadecTBa OKasaHus ycnyr
opraHusauusamMmn  KynbTypbl  UcCnonb3yeTca obuwenoctynHas uHdopmauua o6  opraHmsaumsix  KynbTypbl,
pa3mMellaemasi B TOM 4ncrne B hopmMe OTKPbITbIX 4AHHBbIX.

HesaBucrMmasi oueHka KayecTBa OKal3aHWsl YCMyr OopraHvM3auusiMu KynbTypbl NPOBOAUTCS B OTHOLUEHMM
opraHusauum KynbTypbl, ydpeauTensMm KoTopbix sBnawTca Poccunckaa degepaumsi, cyobekTol Poccuickon
depepaunv UM MyHuLmMnanbHble obpasoBaHus, APYrnxX opraHusauuin KynbTypbl, B YCTaBHOM KanuTane KOTopbiX
ponsa Poccuinckon Pepepaummn, cybbekta Poccunckon depepaumm mnn MyHMUMNAnNbHOro obpa3oBaHusi B
COBOKYMHOCTU MpeBbILLaeT NATbAECAT NPOLEHTOB, a TakKe B OTHOLUEHUN MHbIX HErOCy4apCTBEHHbLIX OpraHu3aLmm
KynbTypbl, KOTOPbIE OKa3bIBalOT rOCY4apPCTBEHHbIE, MyHULMNAMNbHbBIE YCIYrn B chepe KynbTypbl.

HesaBucrMMasn oueHKa KayecTBa OkasaHusl ycrnyr opraHvM3auusMy KynbTypbl HE MPOBOAMTCS B OTHOLLUEHWUM
co3aHus, UCMOMHEHUS N MHTEepnpeTaLnmn NponusBeaeHin NnuTepaTypbl U UCKYCCTBa.

B uenax cosgaHusa ycrnoBui Ans opraHu3aumn npoBefeHnst HE3aBUCMMOW OLEHKM KavyecTBa OKa3aHus ycnyr
opraHvM3auusMm KynbTypbl:
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deneparnbHbI OpraH UCMOSTHUTENBHOW BNACTW, OCYLLECTBNALWNIA (PyHKUMM NO BbipaboTke M peanunsaumun
rocygapCTBEHHOMW MONMUTUKM U HOPMATMBHO-MPaBOBOMY pEerynupoBaHWio B cdepe KynbTypbl (danee -
YMONTHOMOYEHHBIN dpefeparbHbI OpraH UCMONTHUTENbHOW BacTu), C y4acTUeM CneumnanmcToB, OCYLLECTBIISOLWNX
npodheccuoHanbHy0 OesTeNnbHOCTb B cdiepe KymnbTypbl, OOLIECTBEHHbIX OpraHv3auuMn B cdepe KynbTypbl,
0o0LLeCcTBEHHbIX 00beauHeHUn notpebutenen (Mx accoumalmii, colo30B) (aanee - OOLECTBEHHbIE OpraHM3aLmm)
dopmnpyeT OOLLECTBEHHbIA COBET MO MNPOBEAEHMIO HE3aBMCMMOW OLIEHKM KayecTBa OKal3aHus  ycryr
opraHuM3auusaMu KynbTypbl U yTBepxXdaeT NnornoxeHme o Hem. [MepeyveHb opraHv3aumi KynbTypbl, B OTHOLUEHMU
KOTOPbIX HE NPOBOAUTCH HE3aBMCMMas OLEeHKa KadecTBa OKal3aHus UMW YCryr, YyTBEepXOaeTcs YNONHOMOYEHHbIM
dhefeparnbHbIM OpraHoOM UCMOMHUTENBHOW BNAcTy ¢ npeaBaputenbHbiM ob6cyxaeHnem Ha obLLecTBEHHOM COBETE;

OpraHbl rOCyJapCTBEHHOW Bnactn cyobektoB Poccuinckon degepauum C¢ yyacTmeM OOLLECTBEHHbIX
opraHusauuii copmmpytoT 0bLLECTBEHHbIE COBETbI MO MPOBEOEHUI0 HE3aBMCUMOMW OLIEHKM KayecTBa OKa3aHus
YCIyr opraHmsaumsiMm KyrnbTypbl, PacrofiOXEHHbIMX Ha Tepputopusax cybbektoB Poccuiickon Pepepauuun, n
YyTBEPXXAAKT NOMOXEHNE O HUX;

opraHbl MECTHOrO CaMOYMpaBrieHWss C yyacTMeM OOLLEeCTBEHHbIX OpraHu3aumi Bnpase OPMUPOBATHL
obLlecTBEHHbIE COBETbl MO MNPOBEOEHMIO HE3aBWCMMOMW OLEHKM KavyecTBa OKasaHWsl YCryr opraHu3aumsiMu
KyNbTYpbl, PacrnosioXXeHHbIMW Ha TEPPUTOPUSIX MyHULMNAnbHbIX 06pa3oBaHui, U yTBEPXKAaTb NONOXKEHNE O HUX.

MokasaTenun, xapaktepusylowme obLime KpUTEPUM OLEHKU KavyeCcTBa OKa3aHus YCIyr opraHusauusmu
KynbTypbl, YKa3aHHbIMA B YacTW YeTBEpTOM HACTOsLWEN CTaTbW, YCTaHaBMNMBAKTCA YMNOMHOMOYEHHbBIM
denepanbHbIM OpraHoOM UCMNOSMHUTENBHOWN BNACTK C NpeaBapuTenbHbIM 00CyXaeHMeM Ha obLLLECTBEHHOM COBETE.

Mo peweHno yNOMHOMOYEHHOro  befepanbHOrO  OpraHa  MCMOMHWTENBHOW  BNacTW, OpPraHoB
rocygapcTBeHHoM Brnactu cybbektoB Poccunckon degepauun nnm opraHoB MECTHOMO caMoyrnpaBrneHns yHKLMK
06LEeCTBEHHbIX COBETOB MO MPOBEAEHVI0 HE3aBMCKMMOM OLEHKM KadecTBa OKa3aHus yCnyr opraHv3auusimu
KyNnbTypbl MOTYyT OblTb BO3MOXEHbI Ha CyLLECTBYOLLME NPK 3TUX opraHax obLiecTBeHHble coBeThbl. B Takmx criyyasx
obLlecTBeHHble COBEeTbl MO NPOBEOEHWI0 HEe3aBMCMMOMW OLEHKM KavyecTBa OKasaHWs YCryr opraHu3aumsmu
KynbTypbl HE CO34at0TCS.

ObLwecTBEHHbIN COBET MO NPOBEAEHWI0 HE3aBUCMMOW OLEHKM KayecTBa OKasaHWs ycrnyr opraHu3aumsmu
KynbTypbl bopmMupyeTcs Takmm obpas3om, 4Tobbl Oblia MCKMOYEHa BO3MOXHOCTb BO3HMKHOBEHMS KOH(IMKTA
nHtepecoB. CocTtaB o6LlecTBeHHOro coBeTa opmupyeTcs M3 uucna npeacraButenet  06LLIECTBEHHbIX
opraHusauui. Yucno uneHoB OOLLECTBEHHOrO cOBeTa He MOXeT ObiTb MeHee 4Yem nsATb 4enoBek. YneHsbl
0OLLECTBEHHOrO COBETa OCYLLECTBMSAOT CBOK [AEATENbHOCTb Ha OOLWEeCTBeHHbIX Hadvanax. WMHdopmaumsa o
AesaTenbHOCTN ObLLIEeCTBEHHOrO coBeTa pasMellaeTcsl OpraHoM rocydapCTBEHHOW BMacTu, OpPraHoM MeECTHOrO
camoynpaBneHus, npu KOTOpbIX OH Co3[aH, Ha CBOEM odmumansHOM canTe B
NHOPMALMOHHO-TENEKOMMYHUKaLMOHHON ceTu "VIHTepHeT" (ganee - ceTb "UHTepHeT").

HesaBucrmMas oueHka kadecTBa Oka3aHus yCryr OpraHM3aunsiMy KynbTypbl, OpraHn3yemasi obLLeCcTBEHHbIMA
coBeTaMmu No ee NPoBeAEHMIO, MPOBOAMTCS HE Yalle YeM OAWH pas B rof U He pexe YeM OauH pa3 B TpW roaa.

OObuwecTBeHHbIE COBETHI MO NPOBEAEHWNI0 HE3AaBMCMMON OLEHKM KavyecTBa OKa3aHus YCnyr opraHu3aumsmu
KynbTypbl:

ONpeaensioT NepeyHn opraHM3auni KynbTypbl, B OTHOLLIEHUN KOTOPLIX MPOBOAUTCS HE3aBMCUMAas OLEHKa;

OpPMUPYIOT MNpeasiokeHus And paspaboTkM TexXHWYEecKoro 3ajaHvs AN opraHu3aumu, KoTtopas
ocyllectensieT cbop, 0600LeHne 1 aHanu3 HPOpMaLnM O Ka4ecTBe OKasaHWs yCnyr opraHn3aumsiMn KynbTypbl
(banee - onepatop), MPUHMMAIOT y4acTue B pacCMOTPEHUN MPOEKTOB OOKYMEeHTauun o 3akynke pabot, ycnyr, a
TakKe TMPOEKTOB T[OCYAapCTBEHHOrO, MYHMLUMNANbHOIO  KOHTPAKTOB,  3aKMo4YaeMblX  YMOSIHOMOYEHHbIM
denepanbHbIM OpraHoOM WCMONHUTENBHON BMACTW, opraHamMy rocygapCTBEHHOW Bractu cybbekTtoB Poccuickon
depepauny Unn opraHamMmm MeCTHOIO CaMoynpaBfeHUs C ONepaTopoM;

ycTaHaBNMBaloT Npu HEOBXOAMMOCTU KPUTEPUN OLLEHKN KadYeCcTBa OKa3aHWs YCryr opraHusaunsMu KynbTypbl
(OoMoNHUTENBHO K YCTAHOBIEHHBIM HAaCTOSILLEN CTaTben OOLLUMM KpUTEPUSAM);

OCYLLECTBNSAIOT HE3aBUCUMYIO OLEHKY KayecTBa OKasaHus YCryr opraHvsauusMu KynbTypbl C Y4ETOM
MHdOpMaLUK, NpeacTaBfIEHHON OnepaTopoM;

NpeacTaBNAlT COOTBETCTBEHHO B YNONTHOMOYEHHbIM doeeparbHbI OpraH UCNOMHUTENbLHONM BNacTu, OpraHbl
rocyaapCTBeHHON BnacTn cyobekTtoB Poccunckon depepauun, opraHbl MECTHOTO CamMoynpasrieHUst pe3yrnbTaThbl
HEe3aBMCUMOW OLIEHKWN Ka4YeCTBa OKa3aHWsi yCnyr opraHu3aumsMun KynbTypbl, a Takke npeanoxeHms o6 ynydeHmm
KayecTBa UX JesTeNbHOCTH.

3aknioyeHne rocyaapCTBEHHbIX, MyH/LUMNAMNbHBIX KOHTPaKTOB Ha BbIMONHEHME paboT, oka3aHue ycnyr no
cbopy, 0600LeHni0 M aHanu3y uHGOpPMauUMM O KayecTBe OKal3aHus YCryr OpraHusauusMu  KynbTypbl
OCyLLEecTBNseTCA B COOTBETCTBMM C 3akoHogaTenbcTBOM Poccuiickon degepauuy O KOHTPaKTHOW cucTeMe B
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ccepe 3akynok ToBapoB, paboT, ycnyr Ans obecnevyeHust rocyAapCTBEHHbIX W MYyHUUMMANbHBLIX HYX4.
YNONHOMOYEHHbIN dheaepanbHbI OpraH UCNOMHUTENBHOW BMAacTW, OpraHbl rocyJapCTBEHHOW BNacTn CybObEeKToB
Poccuiickon Pepepaumm, opraHbl MECTHOIO CaMOyMNpaBfeHUs Mo pe3ynbTaTaM 3akKIiYeHUs] roCyaapCTBEHHbIX,
MYHULMNAnbHBLIX KOHTPAKTOB 0QOPMIISIOT peLleHre 06 onpepeneHnm onepartopa, OTBETCTBEHHOIO 3a NPOBeAEHME
HEe3aBMCUMOW OLIeHKM KayecTBa OKasaHWs YCIyr OpraHu3auusMym KynbTypbl, a Takke npuM HeobxogumocTu
NpefocTaBnsloT onepaTtopy OOWeOOoCTYyNHYI  MHopMauuio O  OeSTeNbHOCTW  AaHHbIX  OpraHusauun,
dopmmpyemyto B COOTBETCTBMM C rOCyJapCTBEHHON U BEAOMCTBEHHOW CTATUCTUYECKON OTYETHOCTLIO (B crnydvae,
€CN1 OHa He pa3MeLleHa Ha oduLManbHOM canTe opraHusaumn).

MocTynmBLlaa COOTBETCTBEHHO B YNOSIHOMOYEHHbIN (befeparnbHbi OpraH UCNONMHUTENBHOW BRNacTu, opraHbl
rocyaapCTBeHHON BnacTn cyowbektoB Poccuickon degepaunm, opraHbl MECTHOIO caMoynpaBfieHnsa nHgopmaums
O pesynbTaTtax He3aBMCMMOW OLEHKM KayecTBa OKasaHus YCryr opraHusauusiMu KynbTypbl NOAMEXUT
00s13aTENBHOMY PACCMOTPEHMIO YKA3aHHbIMM OpraHamMu B MECSYHbIN CPOK M YYUTbIBAETCS UMM NpU BbipaboTke
Mep MO COBEPLUEHCTBOBAHMWIO AEATENBHOCTU OPraHn3aLmn KynbTypsl.

WHdopmaLma o pesynbTtatax He3aBUCMMOM OLIEHKM KavyecCTBa OKas3aHWsi YCryr opraHv3auusiMu KynbTypbl
pa3mMeLlaeTcsi COOTBETCTBEHHO:

YNOMHOMOYEHHbIM  doefeparibHblM OpraHoM MWCMOMHUTENbHOW BRNacTM Ha odwuunansHOM cante ang
pasmMeLLeHnsa NHopMaLmn O rocygapCTBEHHbIX U MyHUUMNANbHbBIX yYpexaeHuax B cetu "HTepHeT";

opraHamu rocyaapCTBeHHOM Bractu cybbekToB Poccuiickon  ®depepauun, opraHamum  MeCTHOrO
camoynpaBfeHns Ha CBOMX odumumanbHbiX canTax U oduuManbHOM canTe Ans pasMelleHus MHgopmauum o
rocygapCTBEHHbIX U MyHULMNANbHBIX yupexaeHusax B cetn "MHtepHeT".

CoctaB uHGoOpMauun O pesynbTaTax HE3aBMCUMOW OLIEHKM KayecTBa oOkKasaHus yCryr opraHusaumsmm
KynbTypbl W MOPSAOK €€ pas3MelleHns Ha oduunanbHOM canWTe Ans  pasMelleHus  uHdopmaumm o
roCcydapCTBEHHbIX WM MyHMUMMAmNbHbIX YydypexaeHusx B ceTn "VIHTepHeT" onpefenstoTcsl YnonHOMOYEHHbIM
MpaBuTtenbctBom Poccuiickon ®epepaumnmn degepanbHbiM OpraHoM UCNONTHUTENBHOM BNacTu.

KoHTponb 3a cobniogeHvem npouenyp NpOBEOEHVS HE3aBMCUMOW OLIEHKM KayecTBa OKasaHus ycnyr
opraHusauusamMmn KynbTypbl OCYLLECTBMNSETCS B COOTBETCTBUM C 3aKoHOoAaTenbcTBOM Poccuiickon deaepaumm.

CtaTtbs 36.2. MHdopMaLMOHHAsA OTKPbITOCTL OpraHmM3aLmi KynbTypbl

OpraHunsauumn KynbTypbl, yKa3aHHble B 4acTu 4yeTBepTon cTtatbm 36.1 HacTosawmx OcHoB, obecneuymBatoT
OTKPbITOCTb ¥ AOCTYMHOCTb CrneayoLwen nHopmauum:

JaTa co3daHus opraHu3auuu KynbTypbl, €€ y4peauTernb, ydYpeauTenn, MecTo HaxoXAEeHWs opraHv3aumu
KynbTypbl U ee bunuanos (Mpu HanNn4umn), pexmMm, rpaduk paboTbl, KOHTaKTHbIE TenedoHbl M agpeca 3NEKTPOHHON
noyThl;

CTPYKTYpa 1 opraHbl yrpaBreHus opraHusaumm KynosTypbl;

BVAbl NPefoCTaBAsSeMbIX YCNYr OpraHn3aumen KynbTypbl;

MaTepuarnbHO-TEXHUYECKoe obecneyeHne NpegocTaBreHns yCyr;

KOnus yctasa opraHnsauun KynbTypbl;

Konusa nnaHa (UMHAHCOBO-XO3ANCTBEHHONW [OEATENbHOCTM OpraHvM3auun KynbTypbl, YTBEPXOAEHHOrO B
yCTaHOBJIIEHHOM 3akoHoAaTenbCTBOM Poccuiickon ®epepaunm nopsake, unm GogkeTHon cmeTsl (MHopmaums 06
obbeme npenocTaBnsiemMblX yCnyr);

Konus AOKyMEeHTa O Nnopsiake NpefocTaBneHns yenyr 3a nnaTy;

WHopMaLms, KoTopas pasMmeLlaeTcs, onybrnmMKOBLIBAETCHA MO PELUEHU0 OpraHM3aumu KynbTypbl, a Takke
nHdopmauusi, pasmelleHMe U onyobnvMKoBaHWE KOTOPOW SBNSAKTCA o0si3aTenbHbIMM B COOTBETCTBUM C
3akoHoaaTenbcTBoM Poccuickon ®enepaunu;

WHasi onpegensiemMasi ynorHOMOYEHHbIM defepanbHbIM OpraHoOM MCMOSNTHUTENBHOW Bnactu Heobxogumas
ONs NpoBefeHNst HE3aBUCUMOW OLIEHKN KayeCTBa OKa3aHUs yCryr opraHn3aumsammn KynbTypbl UHOpMaLns.

MHpopmaumsa, ykasaHHas B 4acTuM NepBON HACTOSALWEW cTaTbM, pasMellaeTcs Ha oduumnanbHbIX canTax
YMONTHOMOYEHHOro hefiepanbHOro opraHa UCNofHUTENBHON BNacTh, OPraHoB rocyAapCTBEHHOW BriacTu CyOBbEKTOB
Poccuiickon Pepepaunn, opraHoB MECTHOrO CamoyrnpaBfieHWss U opraHm3aumi KynbTypbl B ceTn "WHTepHeT" B
cooTBeTCTBMM C TpeboBaHMAMM K ee copepxaHuio U dQopme npeaocTaBneHusl, YCTaHOBEHHbIMU
YMONTHOMOYEHHbIM dheepanbHbIM OpraHOM UCMONHUTENBLHOW BNACTU.

YNONHOMOYEHHbIN (hbefepanbHbI OpraH UCMNOMHUTENBHOMW BMlacTW, OpraHbl rOCy4apCTBEHHOW BRacTu
cybbekToB Poccuiickon ®eaepaumm, opraHbl MECTHOMO CaMoynpaBrieHnst U opraHv3aumnmn KynbTypbl obecnevmsaioT
Ha cBoMX oOduUManbHbiX canmtax B cetn "WHTepHeT" TexHUYeCKyldo BO3MOXHOCTb BbIPaXEHUS MHEHUN
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nony4yarenamm ycrnyr o Ka4ectBe OKa3aHusa ycrnyr opraHm3aumamm Kyanypr.";

2) ctatbio 37 gononHuTb ab3auem criegyloLlero cogepXaHus:

"co3gaHve YCcrnoBWWA [N OpraHvM3auun NpoBefeHWs HEe3aBMCKMMOM OLIEHKM KayecTBa OKasaHusi ycnyr
opraHunsaumsamMmn KynbTypbl.";

3) yacTb nepsyto cTatby 39 4ONONHUTEL ab3aleM CrefylLEero CoagepXaHus:

"co3gaHnMe ycnoBui Ans OpraHusauum MpoBeAEHUA HEe3aBMCUMOW OLEHKM KavecTBa OKa3aHus ycnyr
opraHmsaumsamMn KynbTypbl.".

CtaTtbsa 2

BHectn B ®PepepanbHbii 3akoH oT 10 pekabpsa 1995 rogpa N 195-¢3 "O6 ocHoBax couunanbHOro
obcnyxnBaHnst HaceneHus B Poccunckon ®egepauun” (CobpaHue 3akoHopatenbctBa Poccuiickon depepaumm,
1995, N 50, cT. 4872; 2003, N 2, cT. 167; 2004, N 35, cT. 3607; 2008, N 30, c1. 3616) crneayroLime N3MEHEHUS:

1) pononHuTb cTatbsamMu 17.1 n 17.2 crnegyowero CoagepXXaHus:

"Cratbsn 17.1. HesaBucumasi oueHKa KavecTBa OKasaHMs YCNyr ydpexgeHusMn u npeanpuatusamm
coumanbHOro oocnyXnBaHus

1. HesaBucumas oueHKa KkadecTBa OKa3aHus YCMyr YYpeXOeHusMn u NpeanpusitusMu  couunanbHOro
obcnyxmBaHua aBnsieTcsa OAHOM M3 (POpPM OOLLLECTBEHHOrO KOHTPOMS U NMPOBOAUTCHA B LieNsax npefocTaBreHust
nonyyaTtensM couuarnbHbIX YCnyr MHoOpMauMmM O KayecTBe OKa3aHWs YCNyr yYpexaeHWsMu 1 nNpeanpuatusamm
coumanbHOro o0CcnyXnBaHus, a Takke B LENsSX NOBbILLEHNsI Ka4ecTBa UX OeSTENBHOCTH.

2. HesaBucumas ouLeHKa KayecTBa OKa3aHWSA YCMyr yYpexaeHusiMM 1 NpegnpusatusMn  coLManbHOro
obcnyXvBaHNst MpegycMaTpuBaeT OLEHKY YCITOBUIA OKa3aHUs yCryr no TakMM OBLLMM KpUTEPUSIM, KaK OTKPbITOCTb
U OOCTYNHOCTb MHGopMauun o6 yupexaeHun U O nNpeanpuaTuM coumanbHOro obcnyxuBaHus; KOMAOPTHOCTb
YCINOBMWI NPeAOCTaBMEHMS COUManbHbIX YCNYr U OOCTYMHOCTb MX MOJTyYeHUsl; BpeMS OXMAaHUSA npegocTaBrieHnst
coumanbHOM ycnyru; Oo6poXenaTenbHOCTb, BEXIMBOCTb, KOMMETEHTHOCTb pPabOTHUKOB YYpPEXOEHUS U
npeanpusTUS coumanbHOro 00CnyXnBaHns; yooBNeTBOPEHHOCTb KA4eCTBOM OKa3aHUs yCnyr.

3. HesaBucuMMas oueHKa KayecTBa OKa3aHMsA YCINyr YUYpeXOeHWsiMM U MpegnpuaTusMm  coumarnbHOro
obcnyxMBaHUA NPOBOANTCHA B COOTBETCTBUM C MOJIOXEHUAMWN HAcTosWEeN cTaTtbu. [py NpoBeAeHUM HE3aBMCMMOW
OLEHKM KayecTBa OKa3aHWUs YCNyr yYpexaeHusaMu 1 nNpeanpustusamMm coumanbHOro obCcnyxuBaHms UCMonb3yeTcst
obuwenoctynHas nHgopmaumsa o6 yupexaeHusax u o NpeanpuaTusix counanbHoro obenyxmnsaHus, pasmellaemas B
TOM 4uncne B (hopmMe OTKPbITbIX AaHHBbIX.

4. HesaBucumas oOLEHKa KayecTBa OKasaHUs YCnyr yypexaeHwaMn u npeanpusatusMu  coumansHOro
obCcnyxvBaHWs NpPOBOAUTCA B OTHOLWIEHUW YYpeXZeHUn W NpeanpuaTMn  coumanbHOro  obCcnyxuBaHwms,
rocygapCTBEHHbIX MPeAnpUSaTUA U YYPEXOEHUA COLManbHOrO OOCNYyXWBaHWS, SBMSOLWUXCA COOCTBEHHOCThLIO
cybbekToB Poccunckon denepauum M HaxXOOAALMXCA B BeOEHUM OPraHoOB rocydapCTBEHHOW Bnactu cybbekToB
Poccuiickon ®egepaumm, Opyrvx yupexxaeHuii 1 npeanpusaTuin counanbHOro o6enykmBaHms, B YCTaBHOM KanuTarne
koTopbix gons Poccuickon ®eaepaunn, cydbekta Poccunckon ®egepauum unu MyHMumunanbHoro obpasoBaHus B
COBOKYMHOCTW MPEBbILAET NATbAECHAT NPOLIEHTOB, a TaKkKe B OTHOLLEHMN UHbIX HEFOCYAAaPCTBEHHbIX YYPEXOEHNN U
npeanpusTUn  coumanbHOro  ObCMyXMBaHUSA, KOTOpble  OKa3biBAlOT  FOCYAApPCTBEHHbIE, MyHUUUNANbHbIE
counanbHble yCcnyru.

5. B uensax cosgaHusa ycnoBuin Anis OpraHu3auum NpoBeLEeHUs HE3aBMCUMOW OLIEHKM KayecTBa OKal3aHus
YCIYT YUpPEXOAEHUAMU U NPeANPUSTUSAMU COLIMaNbHOrO 06CnyXnBaHUA:

1) dbegepanbHbIN opraH UCNOSHUTENBHOW BAcTW, OCYLLECTBNSAOLWMIA YHKLUK NO BbipaboTke 1 peanusauumn
rocygapCTBEHHOM MONMUTUKM U HOPMATUBHO-NPaBOBOMY PErynMpoBaHUi0 B cdepe coumarnbHOro obcnyxvmBaHus
(oanee - yMNONMHOMOYEHHbIN doefeparnbHbii OpraH WCMONMHUTENBHOM BRactun), C y4vacTMeM OOLLECTBEHHbIX
opraHusauumi, obLiecTBeHHbIX 06beguMHEHUI NOTpebuTenen (Mx accoumauuin, col3oB) (aanee - obLLECTBEHHbIE
opraHusauum) popmmpyeT obLLIECTBEHHbIN COBET MO NPOBEAEHMIO HE3ABUCUMOM OLIEHKN KayeCcTBa OKa3aHus ycryr
yupexgeHmsammn 1 NpeanpuaTUsSIMmn coumnanbHOro 0OCNy>XMBaHUSA U YTBEPXKOAET MOJIOXKEHNE O HEM;

2) opraHbl rocyaapctBeHHon Bnactu cybwektoB Poccunckon depepauumn ¢ yvyactmeM OOLLECTBEHHbIX
opraHusauuii opMupyoT ObLLEeCTBEHHbIE COBETbI MO MPOBEAEHMI0 HE3aBWCUMOW OLIEHKM KavyecTBa OKasaHus
YCNyr y4ypexgeHusMu u npegnpuaTusiMM CoumanbHOro OBCNyXMBaHWUS, PaCMONOXEHHbIMU Ha TeppuUTopuUsaX
cybbekToB Poccuiickon depepaumm, u yTBEpXKAakT MOMOXEHMNE O HUX;
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3) opraHbl MECTHOroO CaMOyMnpaBfeHus C ydacTuem OOLLEeCTBEHHbIX OpraHu3auuin Bnpaese (OPMUPOBATb
obLecTBeHHble COBEeTbl MO MPOBEAEHMI0 HEe3aBUCMMOW OLIEHKM KayeCTBa OKasaHWs YCMyr yyYpexaeHussmn u
NpeanpUsSTUSMU COLManbHOIro 0BCyXXMBaHWS, PACMONOXEHHBIMU HA TEPPUTOPUSAX MyHULMNANbHbIX 06paszoBaHun,
N yTBEpPXKOaTb MNOMOXEHNE O HUX.

6. lMokasaTenu, xapaktepusyowime obLine KpUTEPUN OLEHKM KayecTBa OKa3aHWs YCIyr yYpexgeHusiMu u
NpeanpusTUSMMA  COLMAnbHOrO  OOCMYXMBaHWSA, YKasaHHbIMM B 4acTM 4YeTBEPTOM HACTOsLEW cTaTby,
yCTaHaBNMBalOTCHA YMNOMHOMOYEHHbIM deaepanbHbIM OpraHoM WCMOMHUTENbHOW BAAactu C npeaBapuTenbHbIM
obcyxgeHrem Ha 06LEeCTBEHHOM COBETE.

7. To peweHWo YNONMHOMOYEHHOro (pegepanbHOro opraHa UCMOMHUTENbHOW BRacTW, OpraHoB
rocyaapCTBeHHON Bnactn cybbektoB Poccurickon degepaumm nnm opraHoB MECTHOrO caMOoynpaBreHns yHKLMK
06LLIeCTBEHHbIX COBETOB MO MNPOBEAEHWMI0 HE3aBMCUMMOW OLEHKM KavecTBa OKa3aHWsi YCMyr Y4YpexaeHusiMu u
npeanpusaTUSMU CoLManbHOrO OBCnymBaHWA MOryT ObiTb BO3MOXEHbl Ha CyLEeCTBYHOLWME NpW 3TUX OpraHax
o6LecTBeHHbIEe COBETHI. B Takmx criyyasix o6LecTBEeHHbIE COBETHI MO MPOBEAEHNIO HE3ABUCUMOW OLIEHKM KavyecTBa
oKasaHus yCnyr y4pexaeHnsaMm u npeanpuatusamMmmn coumnanbHOro obecnyxmBaHms He co3garoTes.

8. OOLeCTBEHHBIN COBET MO NPOBEAEHMIO HE3ABUCUMOW OLIEHKM Ka4YeCcTBa OKa3aHUs YCMyr yupexaeHusmMmn u
npeanpusTMSMM  coumansHoro obcnyxuBaHus dopmMmupyeTcs Takum obpasom, 4ToObl Obina McknoyeHa
BO3MOXHOCTb BO3HWKHOBEHUS KOH(NMKTa MHTepecoB. CocTtaB obLiecTBEHHOrO coBeTa hopmMupyeTcs M3 ymicna
npegctaBuTenen obLEeCTBEHHbIX OpraHv3aumi. Yncrno 4neHoB OOLLECTBEHHOro CoBeTa He MOXET ObiTb MeHee
YyeM nNATb Yenosek. YneHbl OBLLECTBEHHOrO coBeTa OCYLLECTBASIOT CBOKW AEATENbHOCTb Ha OBLECTBEHHbIX
Havyanax. WHdopmauma o OeAaTtenbHOCTM OOLECTBEHHOro COBEeTa pas3MeLlaeTcsd OpraHoM rocyaapCTBEHHON
BMacTu, OpraHoOM MECTHOrO CaMmOynpaBfeHUs, NPU KOTOPbIX OH CO3daH, Ha CBOeM oduuManbHOM canTe B
WMHOPMALIMOHHO-TENEKOMMYHMKAUMOHHOM ceTu "MIHTepHeT" (ganee - ceTb "IHTepHeT").

9. HesaBucuMMas oueHKa KayecTBa OKa3aHUsA YCNyr YYpexaeHWsMM W MnpeanpuaTusmMn  coumarnbHOro
obcnyxnBaHus, opraHmdyemas obLecTBEHHbIMU COBETaMU MO ee MPOBEAEHMNI0, MPOBOANTCH HE Yalle YeM OAuH
pas B rof U He pexe YeM OOWH pa3 B Tpu roga.

10. OO6uwecTBeHHble coBeTbl MO MPOBEAEHUI0 HE3aBMCMMOM OLEHKM KayecTBa OKasdaHus  ycryr
yupexaeHmsamn 1 NpeanpuaTMsMmn coumnanbHOro 00CNyXNBaHNS:

1) onpenensoT NepeyHn yUpexXaeHUn n NpeanpusaTMn counanbHOro o6CnyXmMBaHNnsi, B OTHOLLEHUM KOTOPbIX
NPOBOANTCS HE3aBUCHMAast OLIEHKA;

2) dopMupyloT npeanoXeHuss Ans pas3paboTKM TEXHMYECKOro 3adaHus Ans  opraHu3auum, KoTopas
ocyuwectensgeT cbop, obobuieHne n aHanmM3 uWHGOpPMauUM O KayeCcTBe OKasaHusA YCMyr YYpexaeHusMn u
npeanpusTUSMK  couManbHOro oOCnyXuBaHus (ganee - onepaTop), NPUHMMAaKT yvacTue B PacCMOTPEHUM
NPOEKTOB [JOKYMeHTauuu O 3akynke paboT, ycnyr, a Tawkke MNpPOeKTOB roCygapCTBEHHOro, MYHULMMAanbHOro
KOHTPAKTOB, 3aK/o4aeMblX YMOSIHOMOYEHHbIM deaepanbHbiM OpraHoM WCMONHUTENBbHOW BNacTu, opraHammu
rocyfapcTBeHHon Bnactu cybbektoB Poccuiickon ®Pegepauuy unm opraHamu MeCTHOMO CaMoynpaBfeHust C
onepaTopom;

3) ycTaHaBnuMBalT MpuU HEOOXOOMMOCTU KpUTEPWMM OLEHKM KayecTBa OKas3aHWus YCMyr y4pexgeHusMu u
NpeanpuaTUSMU coumanbHOro obcnyxmBaHus (OOMONHUTENbHO K YCTAHOBMEHHbIM HACTOSIWEN cTaTben o6LnM
Kputepuam);

4) OCyLeCTBNAIT HE3aBUCMMYIKO OLEHKY KayecTBa OKa3aHusi YCIyr YYpexaeHWsMU v npeanpusaTusmMu
coumanbHOro obcnyXnBaHus;

5) npepctaBnstOT COOTBETCTBEHHO B YMOJSIHOMOYEHHbIV hbeaepanbHbii OpraH MCNOSTHUTENBHOW BRAcTH,
opraHbl rocygapcTBeHHOW Bnactu cybbektoB Poccuickon ®Pegepauun, opraHbl MECTHOMO CaMOynpasrieHusi
pes3ynbTaTbl HE3ABMCMMOMW OLIEHKM KavyecTBa OKa3aHWsl YCMyr YYpeXaeHUsAsMW W NpeanpusitTuaMy coLManbHOro
obcnyxnBaHus, a Takke NpeanoXeHus 06 ynyyleHnn kKayecTBa Ux eaTenbHOCTH.

11. 3aknioveHne rocyaapCTBEHHbIX, MyHULMNAbHbIX KOHTPAKTOB Ha BbINOJSIHEHME paboT, oka3aHue ycnyr no
cbopy, 0606LeHNo 1 aHanm3y uHdopMaUnM 0 KayecTBe YCNnyr yupexaeHusmMu v npeanpusaTusamm coumanbHOro
0o0CcnyXMBaHUSA OCYLLECTBIISIETCA B COOTBETCTBUM C 3akoHodaTenbCTBoM Poccunckon depepauum o KOHTPaAKTHOM
cucTteme B cdpepe 3akynok ToBapoB, paboT, ycnyr Ans obecnevyeHust rocyaapCTBEHHbIX U MyHULMNATbHbBIX HYXA.
YNONHOMOYEHHbIN (befepanbHbIi OpraH MCMOMHUTENBHOW BriacTw, OpraHbl roCy4apCTBEHHOW BMacTu CyObekToB
Poccuiickon Pepepaumm, opraHbl MECTHOFO CaMOyMNpaBfeHUs Mo pe3ynbTaTaM 3akKIioYeHUs] roCyaapCTBEHHbIX,
MYHULMNAanbHbIX KOHTPaKTOB 0hOpMASIOT peLleHre 06 onpeaeneHnm onepatopa, OTBETCTBEHHOIO 3a NpoBeAeHue
He3aBMCUMOW OLIEHKM KayecTBa OKa3aHus YCMyr yuYpexgeHusamMu u npeanpustuaMm coumanbHoro obcnyxmnsaHus, a
Takke Npy HeobxoauMOCTU MPeaoCTaBnsAlT onepaTopy obLweaoCTyNnHY0 UHGOPMaLMIO O AeATEeNbHOCTM AaHHbIX
yUpeXgeHun wu  npegnpuatuii, QopMmMpyemyto B COOTBETCTBUM C TOCYAApPCTBEHHOW W BEOOMCTBEHHOM
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CTaTUCTUYECKOW OTHETHOCTLIO (B Crydae, ecn OHa He pasMelleHa Ha ouumanbHOM cCarTe YYpPeXOeHWUs Uiu
npeanpusaTus).

12. TocTynmBLLas COOTBETCTBEHHO B YMOSIHOMOYEHHLIN defdeparibHbIi OpraH MCNOMHUTENbHOW BRacTy,
opraHbl rocygapCTBEHHON BnacTu cybobektoB Poccunckon ®depepauun, opraHbl MECTHOrO CcamoynpaBreHust
nHdopmauns 0 pesynbTaTax HE3aBUCUMOW OLIEHKM KayeCTBa OKa3aHus YCNyr y4YpexgeHusaMu 1 npegnpusatmsamm
coumanbHOro obcnyxmBaHms NoaneXxuT 06a3aTeNlbHOMY PpacCMOTPEHUIO YKa3aHHbIMU OpraHaMu B MECSYHbIN CPOK
W yuuTbiBaeTCs VMW Npu BblpaboTke Mep MO COBEPLUEHCTBOBAHMIO paboTbl yypexaeHun n npeanpusaTun
coumanbHOro obcnyXnBaHusl.

13. WHdopmaums o pesynbTaTtax HE3aBMCUMOW OLEHKU KayecTBa OKasaHWs YCryr yuypexaeHusmu u
nNpeanpUsSTUSMU COLManbHOro 0BCNyXnBaHUs pa3MeLlaeTcsi COOTBETCTBEHHO:

1) ynonHoMouYeHHbIM hbeafepanbHbIM OpraHoM WCMOMHUTENBbHOM BRacTu Ha odwuunansHOM cante And
pasmMeLleHns MHPOopMaLMmM O roCy4apCTBEHHbIX U MyHULMNAMbHbBIX yYpexaeHusx B cetn "UHTepHeT";

2) opraHamy rocygapcTBEHHOW Briactu cybobekToB Poccuickon @depepaumu, opraHamum MECTHOro
camoynpaBfeHus Ha CBOMX odumumanbHbIX canTax U oduuManbHOM canTe Ans pasMelleHus MHdopmauun o
rocygapCTBEHHbIX M MyHUUMNANbHbIX yupexaeHusax B cetn "IHTepHeT".

14. CoctaB UHopMauun o pesyrbTaTtax He3aBMCMMON OLIEHKM KayecTBa OKasaHWs YCNyr yupexgeHmsamm u
nNpeanpusTUSMU  COUManbHOrO OOCMYXMBaHUA U MOPSAOK €e pasMelleHuMs Ha oduuunanbHoOM canTe Ans
pasmelleHnss MHpopMauMM O rocyAapCTBEHHbIX W MyHUUMNAnbHbLIX YydpexaeHuax B cetu "UHTepHet"
onpegenslTca  ynonHomoyeHHbiM  [lpaButensctBom Poccuiickon ®Pepepaunn  degepanbHbIM - OpraHom
NCMNOMHMTENBHOW BRiacTu.

15. KoHTponb 3a cobniogeHveM npouenyp npoBedeHUs He3aBUCUMOW OLEHKM KavecTBa OKasaHus ycryr
yypexgeHmamm 1M NpeanpusTUSMM  coumanbHOro  OBCryXMBaHMA  OCYLLECTBMNSIETCA B COOTBETCTBUM C
3akoHoaaTenbcTBoM Poccuickon denepaumn.

Cratbs 17.2. IHdopmaLMOHHast OTKPbITOCTb YYPEXAEHUA N NPeaNnpUATUIA coumnanbHOro obenyxmBaHms

1. YupexpgeHus n npeanpusitusi coumanbHOro obcnyxmBaHusa obecneyvmMBatoT OTKPbITOCTb M OOCTYMHOCTb
cnegyouien uHdopmaumn:

1) pata co3gaHusa yupexaeHus, NpeanpusaTus counanbHOro obcnyXnBaHus, X yupeguTenb, yupeautenu,
MECTO HaXOXAEHUSA YYpPEXOEHUS NN NPEeanpUSTUSA COLManbHOro o6cnyXmBaHmus n ux munmanos (Mpu Hanu4umm),
pexum, rpacduk paboTbl, KOHTaKTHbIE TenedOoHbl 1 agpeca 3NEeKTPOHHOM NOoYThI;

2) CTpYKTypa 1 opraHbl ynpaBrneHust y4pexxaeHus 1 npeanpusatmst coumanbHOro o0cnyxmBaHus;

3) BMAObl couumanbHbIX YCNyr, MpeaocTaBNaeMblX YypeXaeHueM W  NpeanpusaTmemM  couunarnbHOro
obcnyxmBaHus;

4) maTepuanbHo-TeEXHUYECKOe obecneyeHme NpeJocTaBeHnst cCoLmarnbHbIX YCNYT;

5) konusa ycTaBa ydpexaeHnsa unm npegnpuatis coumanbHoro 00CnyxmBaHus;

6) konus nnaHa (PUMHAHCOBO-XO3AWCTBEHHON OEATENbHOCTM YYPEXAEHMS UNn NpeanpusTUst coumanbHOro
obcnyxuMBaHUsA, yTBEPXKAEHHOrO B YCTAHOBMEHHOM 3akoHoAaTenbCcTBOM Poccuickon depepauun nopsigke, vnu
GromxkeTHOM cmeThl (MHpopMaumsi 06 o6beme NpeaoCcTaBAsSEMbIX COLMANbHbIX YCNYr);

7) Konus JOKyMeHTa 0 nopsiake NpefoCcTaBneHns coumnarnbHbiX YCNyr 3a nnary;

8) nHdopmauus, koTopas pasmellaeTcs, onybMKOBLIBAETCS MO PELUEHUIO YUYpeXOeHUs unn npeanpuatus
coumanbHoro obcnyxuBaHus, a Takke WHPOpMauus, pasMelleHve U onyGrMKoBaHME KOTOPOW SIBMSOTCA
obs13aTenbHbIMM B COOTBETCTBMM C 3aKkoHodaTenscTBoM Poccuickon degepaunu;

9) nHas onpegensemasi ynorHOMOYeHHbIM deepanbHbiM OPraHoM MCMOSTHUTENBHOW BriacTn Heobxoanmas
ONa NpoBeAeHNs1 HE3aBUCMMOW OLIEHKN KadeCTBa OKasaHUs YCNyr yupexaeHusamMu 1 npeanpuaTuamMm coumansHoro
obcnyxmBaHUs nHGopMaLms.

2. UHdopmaumsa, ykaszaHHaa B NyHkTe 1 HacTosillen cTaTbW, pasMellaeTcd Ha oduumanbHbIX canTax
YNOSTHOMOYEHHOTO heaepanbHOro opraHa UCMONMHUTENBHOW BNAaCcTU, OpPraHOB rocy4apCTBEHHON BNacTu cybbekToB
Poccuiickonn ®depepaunn, OpraHoB MECTHOrO CaMoyrnpaBfeHud, ydpexaeHun U npeanpusatui  coumansHoro
obcnyxmBaHus B ceTn "MIHTepHeT" B COOTBETCTBUM C TPEOOBaHNSIMM K €e COAEPKaHWIo 1 (hopme NpeaocTaBneHuns,
YCTaHOBMNEHHbLIMM YMOMHOMOYEHHbIM hefeparbHbIM OpraHOM UCMOSHUTESNbHOWM BNacTu.

3. YnonHoMouyeHHbIn defeparnbHbid OpraH MCMOMHUTENbHOW BNacTW, OpraHbl FOCYy4apCTBEHHOW BRacTu
cybbektoB Poccuinckon ®degepaumm, oOpraHbl MECTHOMO CaMOYMpPaBrieHUs, YYpexaeHus un npeanpusatus
coumanbHoro obcnyxmnBaHus obecneynmBaroT Ha CBOMX oduumanbHbIX caiTax B ceTu "MIHTepHET" TeXHUYECKYH
BO3MOXHOCTb BbIPaXX€HUS MHEHWI NOfy4aTensaMm coumarnbHbIX YCIYTr O Ka4eCTBE OKas3aHus YCryr yupexgeHnamm
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Y NpeanpuaTMSIMU coumanbHoro obenyxmneanms.";

2) ctaTbto 20 4ONONHUTL NOANYHKTOM 11 criegytoLwero CoaepXXaHus:

"11) cosgaHve ycrnoBuMW AN OpraHusaumm npoBedeHUs He3aBUCMMOW OLeHKM KayecTBa oKasaHus ycnyr
YUPEXAEHMAMM U NPEANPUSTUSMU COLMarbHOro 00CnyxXmBaHus.";

3) B cTatbe 21:

a) YacTb BTOPYO AOMOMHUTL HOBLIM ab3aueM ceabMbIM CeayLEero CoaepKaHus:

"co3gaHuMe YCnoBuiA Ans OpraHusauuM MpoBEeAEeHUs HEe3aBUCUMOW OLIEHKM KavecTBa OKa3aHus ycryr
YUpEXAEHMUAMU U NPeaNPUATUSMU coLManbHOro o6cnyxmBanus;";

©0) ab3au, cegbMon cunTatb ab3auem BOCbMbIM.

CrtaTtbsa 3

MyHkT 2 cTtatbn 26.3 depepanbHOro 3akoHa ot 6 okTabpa 1999 roga N 184-®3 "O6 obwmx npuHUmMnax
opraHv3auuy 3akoHoAaTenbHbIX (MpeacTaBUTENbHBIX) M UCNOMHUTENbHBLIX OPraHOB rOCYyAapCTBEHHOW BracTu
cybbekTtoB Poccunickon ®Pepepauun” (CobpaHne 3akoHopaTenbcTBa Poccuiickon ®epepaummn, 1999, N 42, cr.
5005; 2003, N 27, cT. 2709; 2005, N 1, cT. 17, 25; 2006, N 1, cT. 10; N 23, cT. 2380; N 30, cT1. 3287; N 31, cT. 3452;
N 44, cT. 4537; N 50, cT. 5279; 2007, N 1, cT. 21; N 13, cT. 1464; N 21, cT. 2455; N 30, cT. 3747, 3805, 3808; N 43,
cT. 5084; N 46, c1. 5553; 2008, N 29, cT. 3418; N 30, cT1. 3613, 3616; N 48, cT. 5516; N 52, c1. 6236; 2009, N 48,
cT. 5711; N 51, c1. 6163; 2010, N 15, cT. 1736; N 31, cT. 4160; N 41, c1. 5190; N 46, cT. 5918; N 47, cT. 6030,
6031; N 49, cT. 6409; N 52, cT. 6984; 2011, N 17, cT. 2310; N 27, cT. 3881; N 29, cT. 4283; N 30, cT. 4572, 4590,
4594; N 48, c1. 6727, 6732; N 49, cT1. 7039, 7042; N 50, ct. 7359; 2012, N 10, cT. 1158, 1163; N 18, c1. 2126; N
31, cT. 4326; N 50, cT. 6957, 6967; N 53, cT. 7596; 2013, N 14, c1. 1663; N 19, cT1. 2331; N 23, cT. 2875, 2876,
2878; N 27, ct. 3470, 3477; N 40, cT. 5034; N 43, cT. 5454; N 48, cT. 6165; N 51, cT. 6679, 6691; N 52, cT. 6981,
7010; 2014, N 11, ct. 1093; N 14, cTt. 1562; N 22, ct. 2770; Poccwuiickasa raseta, 2014, 25 noHsA) JoNonHUTL
NoAMNyHKTOM 79 cnefyoLlero coaepaHus:

"79) co3gaHust yCroBUIM AN opraHm3aumy NpoBeAeHMsl HE3aBUCUMMOM OLIEHKM KayecTBa OKasaHusi ycrnyr
opraHusauusiMu B nopsiike 1 Ha yCrnoBuUsiX, KOTOpble YCTaHOBMEHbI (hbefepanbHbIMU 3akoHaMu.".

Ctatbs 4

BHectn B ®epepanbHbiin 3akoH oT 6 okTsabpsa 2003 roga N 131-03 "O6 obwmx npuHUMNax opraHmsaumnm
MeCTHOro camoynpasneHusa B Poccuinckon denepauun” (CobpaHune 3akoHogaTenbctesa Poccunckon depepaumum,
2003, N 40, cT. 3822; 2007, N 1, cT. 21; N 43, c1. 5084; 2008, N 48, cT. 5517; N 52, cT. 6236; 2009, N 48, cT. 5733;
N 52, cT. 6441; 2010, N 49, ct1. 6409; 2011, N 50, cT. 7353; 2012, N 29, cT1. 3990; N 31, cT. 4326; N 53, cT. 7596;
2013, N 27, cT. 3477; 2014, N 22, c1. 2770; Poccuiickad raseta, 2014, 25 vnioHd) cnegyolime n3mMeHeHus:

1) yactb 1 cTatbu 14.1 4ONONHUTL NYHKTOM 12 cnefyoLlero cogepaHus:

"12) cosgaHue ycrnoBu Ans opraHM3auuv MpoBeAeHUs HEe3aBWCMMOMW OLIEHKM KadecTBa OKasaHWus ycryr
opraHusauusimmn B nopsigke M Ha yCIoBuUsiX, KOTOpble YCTaHOBIEHbI heaeparnbHbIMU 3akoHaMK.";

2) yactb 1 ctatbu 15.1 gONONHUTL NYHKTOM 13 cnefyloLLero coaepxaHus:

"13) co3gaHue ycrnoBuW ONS OpraHu3aumm npoBeAeHUs HE3aBUCMMOW OLIEHKM KayecTBa OKasaHusl ycnyr
opraHv3auusMy B MOPSAKE U Ha YCMNOBUSIX, KOTOPbIE YCTAHOBIEHbI dhedeparnbHbIMU 3akoHamu.";

3) yactb 1 ctatbn 16.1 QONONHUTL NYHKTOM 13 cnegyoLero CoaepXaHms:

"13) cosgaHue ycrnoBuW ANis OpraHM3auumv MpoBEAEHUSI HE3aBWCMMOM OLIEHKM KadecTBa OKasaHWusl ycriyr
opraHusauusamun B nopsiake 1 Ha YCnoBusiX, KOTOpble YCTaHOBMEHbI heaeparnbHbIMU 3akoHaMu.".

Cratba 5

BHecTu B PeaepanbHbii 3akoH oT 21 Hosbps 2011 roga N 323-d3 "O6 ocHoBax 0XpaHbl 300pPOBbs rpaxkaaH
B Poccunckon ®epepaunn” (CobpaHme 3akoHogatenbctea Poccurickon ®epepaumm, 2011, N 48, c1. 6724; 2013,
N 27, ct. 3477; N 48, c1. 6165) crneaytoLlimne n3MeHeHus:

1) yacTb 2 ctatb 14 [ONONHUTL NYHKTOM 20 cneytoLero coaepKaHus:

"20) co3gaHve ycrnoBuW ONS OpraHu3aumm npoBedeHUs HE3aBUCMMOW OLIEHKM KayecTBa OKas3aHusl ycnyr
MeAMLMHCKUMU opraHm3aunamn.”;

2) yactb 1 ctaTbu 16 gONONHUTL NYHKTOM 18 cnegyoLwero cogepXxaHums:

KOHCy"bTa HTlKoC www.consultant.ru CtpaHuua 8 U3 17

HafeXXHaa npaBoBaf noaAep)KkKa


http://www.consultant.ru/
http://www.consultant.ru/
consultantplus://offline/ref=17507915D2420F5AD9F7325DE4D9F3D6FDD2F45B9F908400677C4960ED12614623E7118216744758MFv6D
consultantplus://offline/ref=17507915D2420F5AD9F7325DE4D9F3D6FDD2F45B9F908400677C4960ED12614623E71182M1vED
consultantplus://offline/ref=17507915D2420F5AD9F7325DE4D9F3D6FDD2F45B9F908400677C4960ED12614623E71181M1v6D
consultantplus://offline/ref=17507915D2420F5AD9F7325DE4D9F3D6FDD2F45B9F908400677C4960ED12614623E71181M1v0D
consultantplus://offline/ref=17507915D2420F5AD9F7325DE4D9F3D6FDD1F5559C918400677C4960ED12614623E7118216744453MFv8D
consultantplus://offline/ref=E1A6D38F5A8E73318E9E9D2C63F4E880843520AB697C543022BDAC7626N3v5D
consultantplus://offline/ref=E1A6D38F5A8E73318E9E9D2C63F4E880843520AB697C543022BDAC762635B08DBA517D1076NFvFD
consultantplus://offline/ref=E1A6D38F5A8E73318E9E9D2C63F4E880843520AB697C543022BDAC762635B08DBA517D1575FEE8DBNBv3D
consultantplus://offline/ref=E1A6D38F5A8E73318E9E9D2C63F4E880843520AB697C543022BDAC762635B08DBA517D1076NFvBD
consultantplus://offline/ref=E1A6D38F5A8E73318E9E9D2C63F4E88084352CA66D75543022BDAC7626N3v5D
consultantplus://offline/ref=E1A6D38F5A8E73318E9E9D2C63F4E88084352CA66D75543022BDAC762635B08DBA517D1575FEE8D9NBv3D
consultantplus://offline/ref=E1A6D38F5A8E73318E9E9D2C63F4E88084352CA66D75543022BDAC762635B08DBA517D1575FFEBDANBv3D

®epepanbHbIvi 3akoH oT 21.07.2014 N 256-03
"O BHECEHUW U3MEHEHUI B OTAENbHbIE 3aKOHOAATESNbHbIE aKThbl Poccuitckol
depepaumm no ...

[lokyMeHT npefoctasneH KoHcynbTaHTIoC
[ata coxpaHenus: 03.04.2015

"18) cosgaHue ycrnoBuW ONis OopraHM3aumv MpoBEAEHUSI HE3aBWCKMMOM OLIEHKM KadecTBa OKasaHWusl ycryr
MeAMLMHCKUMU OpraHm3aunamn.”;

3) Byactu 1 ctatbn 79:

a) NyHKT 7 [AOMOMHUTL croBamu ", a Takke MNpedoCTaBnATb WHYH onpedensemyro YnorIHOMOYEHHbIM
denepanbHbIM OPraHoM UCNOMNHUTENBHOW BNacTu HEOOXOAMMYIO ANsi NPOBEeAEHNst HE3aBUCUMOW OLIEHKM KavyecTBa
oKasaHus ycnyr MeauuMHCKUMKN opraHn3aunamMmm nHpopmauuo”;

©) 4ONONHUTBL NYHKTOM 14 crneayoLwero CoaepXXaHms:

"14) obecneuynBaTthb yCrnoBus Ansi NPOBEAEHNSI HE3AaBMCMMOW OLIEHKN KavyecTBa OKasaHus ycryr.";

4) rnasy 9 ooNoONHUTL cTaTben 79.1 cnegyoLero coaepXaHus:

"Ctatbsl 79.1. HesaBncumas oLleHka kayecTBa OKkasaHug yCcryr MeanLUHCKMMU OpraHmM3aLmsimMm

1. HesaBucmMMas oueHka kavyecTBa OKal3aHMsl yCnyr MeOULWHCKAMW OpraHu3auusMyn sIBRSieTCs OOHOW U3
¢dopM 0BLLECTBEHHOIO KOHTPOMS M MPOBOAUTCS B Lenax NpefocTaBneHus rpaxgaHamMm nHgopMalmMm O kayectse
oKasaHus ycnyr MeOuUMHCKMMM OpraHM3auusiMmu, a Takke B LEensX MOBbIWEHUS KayecTBa UX OeATEeNbHOCTMU.
HesaBucumas oueHka kavyecTBa okKasaHus YCnyr MeauUUHCKMMU OpraHm3aumsiMn He OCYLLEeCTBNAETCA B Lensax
KOHTpONsl kayectBa M 6e30MacHOCTU MeOVUMHCKOM AeATENbHOCTU, a TakkKe JKCNepTu3bl M KOHTPONS KayecTBa
MeAMLMHCKON MOMOLLN.

2. HesaBucumasi oueHKa KayecTBa OKas3aHusl YCnyr MeAuMUMHCKAMW OpraHu3auusmn npegycmartpusaeT
OLIEHKY YCINOBUI OKa3aHWsi yCryr MO Takum OOLUM KPUTEPUSM, KakK OTKPBITOCTb M AOCTYMHOCTb MHOpMauun o
MEeLMLIMHCKON opraHuM3aLlmu; KOM(OPTHOCTb YCNOBUIA NpeaocTaBneHns MeaMLMHCKUX YCIyr U OOCTYMHOCTb UX
MonMyyYeHnsi; BPeMs OXuAaHus MNpPedoCTaBneHUs MeaWUMHCKOW ycnyrk; [obpoxenaTenbHOCTb, BEXIMBOCTb,
KOMNETEHTHOCTb PabOTHUKOB MEAMLIMHCKOM OpraHn3aumm; yooBneTBOPEHHOCTL OKa3aHHbIMK YCIyramu.

3. HesaBucumasa oueHka kayecTBa OKa3aHust YCryr MEeOMUUHCKMMW OpraHusaumsaMm OCyLLecTBsSeTcs B
COOTBETCTBUM C MONOXEHUSIMU HACTOSALWEN cTaTbu. [1pyM NPOBEAEHUN HE3AaBUCUMOW OLEHKN KayecTBa OKasaHusl
ycnyr  MeauMUMHCKMMKW  opraHmM3aumsiMm  Mchnonb3dyeTcs  obuenoctynHas uHdopmaumss O MeAULUMHCKUX
opraHusauusx, pasmeLLaemas B TOM Yncne B hopmMe OTKPbITbIX AaHHbIX.

4. B uenax cosgaHus yCnoBuiA AN opraHusauum npoBefeHusi He3aBUCMMOW OLIEHKU KayecTBa OKa3aHud
yCcnyr MeaVLUMHCKUMW OpraHn3aunusamMu:

1) ynonHOMO4YeHHbI defepanbHbIl OpraH WCMOMHUTENBHOW BRAcTM C  y4yacTMeM OOLEeCTBEHHbIX
obbegnHeHUn no 3awuTe npaB rpaxgaH B cdepe OxpaHbl 340POBbS, MEAULMHCKUX NPOdeCCMOoHanbHbIX
HEKOMMEPYECKNX oOpraHu3auni (Mx npegctaBuTenen) copmMmupyeT OOLLECTBEHHBLIN COBET MO MNPOBEAEHUIO
He3aBMCUMOW OLIEHKN KayecTBa OKa3aHus ycrnyr MeAULMHCKMMU OpraHn3aLmaMm 1 yTBepxaaeT NofoXeHne O HeM;

2) opraHbl rocygapcTtBeHHon Bnactu cybbektoB Poccunckon depepauum ¢ ydyactmeM OOLLECTBEHHbIX
ob6beavHeHU no 3awnTe npaB rpaxgaH B cdepe oxpaHbl 340pPOBbSA, MEOMUMHCKMX MNpOodeCCUOHanbHbIX
HEKOMMEPYECKMX oOpraHusaumi (Ux npeacTaBuTenen), COOTBETCTBYKOLMX TpeboBaHuMam vactu 3 ctatbun 76
HacToswero PenepanbHOro 3akoHa, hopmMupyoT OBLLECTBEHHbBIE COBETHLI MO MPOBEAEHUIO HE3ABMCMMOMN OLEHKU
KayecTBa oOKasaHus YCnyr MeOUUUHCKMMU OpraHusauusamu, pacrofioKeHHbIMU Ha TeppuTopusiX CyOBHEKTOB
Poccunickon ®efepaunmn, n yTeepxaatoT NONOXKEHNE O HUX;

3) B cnyyae nepegayun nofHOMoO4YMK B cdepe oxpaHbl 340pPOBbsi B COOTBETCTBUM C YacTblo 2 cTtatbk 16
HacToswero degepanbHOrO 3akoHa OpraHbl MECTHOrO CcamoynpaBfeHuss C  ydacTmem OOLLIEeCTBEHHbIX
obbeavHeHU no 3awmTe npaB rpaxgaH B cdepe oxpaHbl 340POBbHA, MEAMUMHCKMX MNpPOdeCCUOHanbHbIX
HEeKOMMepYEeCKnx opraHm3aumi (Mx npegcrasuTenen) Brnpase ¢opmmupoBaTb OOLECTBEHHbIE COBETbl MO
NPOBEAEHMIO HE3ABMCHMMOWN OLIEHKM Ka4yecTBa OKa3aHus yCryr MeanUMHCKUMU OpraHn3auusiMm, pacnonoXeHHbIMU
Ha TeppUTOPUAX MyHULIMNANbHbIX 06pa3oBaHWin, N yTBEPXKAATb NONOXEHNE O HUX.

5. lMokasaTtenu, xapakTepuaylolime obLIne KPUTEPUW OLIEHKM KavyecTBa OKasaHUs YCNyr MeguuvHCKUMMU
opraHusauusiMu, B OTHOLLUEHUM KOTOPbIX NPOBOAUTCSH He3aBUCMMasi OLEHKa, yCTaHaBNMBaOTCA YNOSTHOMOYEHHbIM
denepanbHbIM OPraHoOM UCMOMHUTENBHOW BNacTy € npeaBaputenbHbiM 06CyxaeHnem Ha obLLecTBEHHOM COBeTe.

6. Mo peleHnto ynonHOMOYEHHOro deaepanbHOro opraHa WCMOSHUTENbHOW BRACTW, MCMOMHUTENbHbLIX
OpraHoB rocygapCTBEHHOM BrnacTn cyobekToB Poccunckon denepauumn mnm opraHoB MECTHOrO caMoynpaBfieHus
YHKUMM OOLLECTBEHHLIX COBETOB MO MPOBEAEHMIO HE3aBMCMMOMW OLEHKM KayecTBa OKa3aHus  ycrnyr
MEeLMLMHCKMMY OpraHu3auusamMm MoryT ObiTb BO3MNOXEHbI Ha CYLLECTBYIOLLME NPU 3TUX OpraHax obLueCTBEHHble
coBeTbl. B Takux cnyyasix obLecTBeHHbIE COBEThI MO NPOBEAEHNIO HE3AaBUCUMOW OLIEHKM KayeCcTBa OKa3aHus ycryr
MeAMLMHCKMMY OpraHu3aunsammn He co3aatoTcs.

7. O6LeCTBEHHbIN COBET NO NPOBEAEHUIO HE3ABMCUMOWN OLEHKM KayecTBa OKa3aHus ycrnyr MeauumMHCKUMn

KoHcynbTaHTINKOC
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opraHusauusamm dopMmpyeTcs Takmm oopa3om, 4ToObl Bbina UCKMoYEeHa BO3MOXHOCTb BO3HUKHOBEHMUS KOH(PIMKTa
nHTepecoB. CocTtaB 0OLLECTBEHHOrO coBeTa opMupyeTca U3 uucna npeacrasutener  obLEeCTBEHHbIX
obbeavHeHU no 3awmTe npaB rpaxgaH B cdepe OoxpaHbl 3A0POBbHA, MEAMUUHCKMX MNpPOdeCCUOHaNbHbIX
HEKOMMEPYECKNX opraHu3aumii (ux npegcraButenen). Yucno yneHoB obLLECTBEHHOIO COBETA HE MOXET ObITb
MeHee YyeM NATb YenoBek. YneHbl O6LLEeCTBEHHOIO COBETa OCYLLECTBAIOT CBOK AeATENbHOCTb Ha 0BLLIECTBEHHbIX
Havyanax. WHdopmauma o [eATtenbHOCTM OOLLECTBEHHOro COBETa pa3MeLLaeTcs OpraHoM rocyaapCTBEHHON
BNacTu, OpraHOM MECTHOro CaMOynpaBlieHWUsl, MPU KOTOPbIX OH CO34aH, Ha CBoeM odmuManbHOM canTe B CETU
"MIHTepHeT".

8. HesaBucumasi oueHka kadecTBa oOKasaHus YCnyr MeguLMHCKUMMK OpraHmsaumsiMi, opraHusyemas
06LeCcTBEHHbIMU COBETAMM MO €€ NPOBEAEHUI0, MPOBOAMTCS HE Yalle YeM OOUH pa3 B roA W He pexe Yem OAMH
pas B Tpu roga.

9. O6LeCcTBEHHbLIE COBETLI MO NMPOBEAEHMIO HE3ABMCMMOW OLEHKM KayecTBa OkasaHusl ycrnyr MeauUMHCKUMUN
opraHv3auusmu:

1) onpepensalT nepevyHn MeAULMHCKUX OpraHu3auui, KOTopble Y4acTBYKT B peanusauuuM nporpamMmbl
rocygapCTBEHHbIX rapaHTuin 6ecnnaTHOro okasaHusi rpaxgaHamMm MegUUUHCKOW MOMOLLU U B OTHOLLEHUU KOTOPbIX
NpOBOAMTCS He3aBUCUMAs OLIEHKa;

2) dopMmupyloT npeanoXxeHus Ans pa3paboTKM TEXHMYECKOro 3adaHus Ans  opraHu3aumu, KoTopas
ocyuwiectensieTr cbop, obobuweHve u aHanuM3 WHgopMauum O KayecTBe OKasaHusa YCryr MegUuUHCKUMU
opraHusauusmmn (ganee - onepaTtop), NMPMHMMAOT ydacTue B PaCCMOTPEHUN NMPOEKTOB AOKYMEHTaUMM O 3aKynke
paboT, ycnyr, a Takke NPOEeKTOB rOCy4apCTBEHHOrO, MYHULMMANbHOMO KOHTPAKTOB,  3aKMio4aeMmbixX
YNOMHOMOYEHHbIM  heeparnbHbIM  OpPraHOM UCMOMHUTENBbHOW BMAacTW, OpraHamMu rocyAapCTBEHHOW BRactu
cybbekToB Poccuiickon Pepgepaumm unm opraHamm MECTHOTO CaMOyNpaBIiEHUS C ONepaTopomMm;

3) ycTaHaBnMBaKT MpPU HEOOXOAMMOCTU KPUTEPUM OLEHKM KayecTBa OKasaHus YCnyr MeauuMHCKUMMU
opraHusauuamm (4OMONHUTENbHO K YCTAHOBIEHHBIM HACTOALLEN CTaTben OOLLMM KpUTEPUSIM);

4) OCyLLECTBIIAOT HE3AaBUCUMYIO OLIEHKY Ka4eCcTBa OKa3aHusl yCryr MEOULMHCKMMM OpraHn3aumsmMmn ¢ y4eTom
WMHopmMaLnn, NpeacTaBNeHHON onepaTopoM;

5) npencTaBnstOT COOTBETCTBEHHO B YMONTHOMOYEHHbIV (hbefepanbHbii OpraH MCNOMHUTENBHOW BMACTMH,
opraHbl rocyaapCTBEHHOW Bnactu cybbektoB Poccuiickon ®Pegepauun, opraHbl MECTHOMO CaMOymnpaBrieHuUst
pesynbTaTbl HE3aBUCUMOW OLEHKM KavecTBa oOkKas3aHus YCrnyr MeOUUMHCKUMUW OpraHuM3auusMu, a Takke
npeanoxeHnst 06 ynyyeHnn nx 4eATenbHOCTU.

10. 3akntoveHne rocyaapCTBEHHbIX, MyHULMNAMbHBIX KOHTPAKTOB Ha BbIMNOMHEHME paboT, okasaHue ycnyr no
cbopy, obobueHnio M aHanuady uHgOpMauMM O KavyecTBE OKa3aHus YCnyr MeOuUMHCKUMKW OpraHu3aumsMu
OCYLLIECTBNAETCA B COOTBETCTBUM C 3akoHoaaTenbCcTBOM Poccunckon depepaumm O KOHTPaAKTHOW cucteme B
cepe 3akynok ToBapoB, paboT, ycnyr Ans obecnevyeHuss rocyAapCTBEHHbIX W MyHUUMMANbHbLIX HYX4.
YNONMHOMOYEHHbIV hefiepanbHbIi OpraH UCMOJNTHUTENbHOW BMNacTu, OpraHbl roCyAapCTBEHHOW BNAcTu CyObLEKTOB
Poccuiickon Pepepaumn, opraHbl MECTHOrO CaMOynpaBfeHus Mo pesynbTaTaMm 3akMioYeHUs rocyaapCTBEHHbIX,
MYHULMNAnbHbLIX KOHTPAKTOB 0QOPMISIOT peLleHe 06 onpeaeneHnm onepatopa, OTBETCTBEHHOIMO 3a NPOBeAEHME
He3aBMCUMOW OLIEHKM KayecCTBa OKa3aHus ycnyr MeuuMHCKUMM OpraHusaumsiMM, a Takke npyv HeobxoammocTu
NpegocTaBnslOT onepaTtopy OOWedoCTynHy  MHopMaumilo O  OeSTEeNbHOCTU  AaHHbIX — OpraHu3auun,
dopmMMpyemyio B COOTBETCTBUU C roCyapCTBEHHOW U BEAOMCTBEHHOW CTaTUCTUYECKOW OTYETHOCTLIO (B cny4vae,
€CInK OHa He pa3MeLleHa Ha oduLManbHOM canTe opraHmMsaumm).

11. MNocTynuBWAas COOTBETCTBEHHO B YMONIHOMOYEHHbIN deaepanbHblii opraH WUCMNOMHUTENbHON BRacTw,
opraHbl rocyaapcTBeHHOW Bnactu cybbektoB Poccuickon ®Pegepauun, opraHbl MECTHOMO CaMOynpasrieHusi
nHdopmaunst o pesynbTaTax He3aBMCUMOW OLIEHKM KayecTBa OKa3aHus YCnyr MeAMLMHCKAMU OpraHusaumsimm
noanexuT obasatenbHOMY PacCMOTPEHMIO yKazaHHbIMW OpraHamMu B MECSYHbIN CPOK U YYUTbIBAETCA UMW NpU
BblpaboTKe Mep MO COBEPLUEHCTBOBAHWUIO AEATENbHOCTY MEAMLMHCKMX OpraHm3auni.

12. WHdopmauua o pesynbTatax He3aBUCUMOW OLEHKM KayecTBa OKa3aHus ycryr MeauLUHCKUMU
opraHv3auusMm pasmeLlaeTcsi COOTBETCTBEHHO:

1) yNONMHOMOYEHHBIM doefeparnbHbiM OpPraHoOM WCMOMHUTENBHOW BracT Ha oduuManbHOM cante Ans
pasmMeLleHns MHPOopMaLmMm O roCyaapCTBEHHbIX U MyHULMNATbHbBIX yYpexaeHusx B cetn "UHTepHeT";

2) opraHamu rocygapcTBeHHon Bnactm cybbektoB Poccunckon ®degepaumm M opraHamm MeCTHOro
camoynpaBneHnss Ha CBOMX oduuManbHbIX canTax U oduumansHOM canTe Ans pasmelleHust MHdopmauum o
rocygapCTBEHHbIX M MyHUUMNANbHbIX yupexaeHusax B cetn "UIHTepHeT".

13. CocTtaB MHMOpMaLMK O pesynbTaTax He3aBUCMMOW OLEHKM KavyecTBa OKasaHus ycryr MeauuMHCKMUN
opraHu3auusiMnm u MOopsiAOK €ee pasMmelleHuMss Ha odwuumanbHOM canTe ansg pasmelleHust UHdgopmaumm o
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rocygapCTBEHHbIX M MyHMUMNANbHbIX ydpexaeHuax B cetn "WHTepHeT" onpenensioTcs YNONMHOMOYEHHbIM
MpasuTenscTBom Poccuiickon ®enepauun begepanbHbiM OPraHoOM UCNOMHUTENBHON BRacTu.

14. YNonHOMOYEHHbIN hbedepanbHbIi OpraH MCNOMHUTENBbHOM BriacTh, OpraHbl rocygapCTBEHHOW BracTu
cybbektoB Poccuiickon ®depepauun, opraHbl MECTHOTO CaMOYMNPaBIEHUss U MEOMLMHCKME OpraHu3aumun
obecneunBaldT Ha CBOMX OdumuManbHbIX canTax B ceTu "MHTepHeT" TexXHMYEeCKyd BO3MOXHOCTb BblpaXKeHUst
MHEHMWI NaUMEeHTaM1 O Ka4eCTBe OKa3aHUs yCnyr MeanLUMHCKUMIN OpraHn3auusmu.

15. WHdpopmaums, npegocTtaBneHve KOTOpPoOW  sABnsieTcs  06A3atenbHbiIM B COOTBETCTBUM €
3akoHogaTenbctBOM Poccunckon ®Pegepaumn, pasmellaeTcd Ha odguuManbHbIX CaiTax YNomHOMOYEHHOrO
denepanbHOro opraHa WCNONHUTENbHOW BRacTW, OPraHOB roCyapcTBEHHOM Bnactu cybbektoB Poccuiickon
depgepaumn, OpraHoB MECTHOMO CaMoyMnpaBfieHUss U MEOUUMHCKMX opraHu3auum B cetu "UHTepHeT" B
COOTBETCTBUM C TpeboBaHMAMM K ee CcOopepxaHui U Qopme npedocTaBfieHUsl, YCTaHOBEHHLIMU
YNOMHOMOYEHHbIM dheeparnbHbIM OpraHoM UCMOMHUTENBHON BNACTHU.

16. KoHTponb 3a cobntogeHveM npouenyp NpoBeAEeHMST HE3AaBMCMMOW OLEHKM KavecTBa OKasaHus ycryr
MELMLMHCKUMM  OpraHusaumaMm OCYLLECTBMSETCS B COOTBETCTBUM C  3aKOHOAaTeNnbCTBOM  Poccumnckon
depepaunn.”.

Ctatbs 6

BHectn B ®PepepanbHbin 3akoH oT 29 gekabpsa 2012 roga N 273-d3 "O6 obpasosaHun B Poccuiickon
depepaumn” (CobpaHne 3akoHogaTenbcTBa Poccunckon depgepaumm, 2012, N 53, c1. 7598; 2013, N 19, cT. 2326)
cnegyowime n3MeHeHns:

1) yacTtb 1 cTaTtbyk 6 4ONONHUTL NYHKTOM 13.1 cnegyloLwero cogepXxaHus:

"13.1) cosgaHne ycrnoBuIn AN opraH1M3auun npoBefeHns He3aBUCHMON OLIEHKM kavecTBa obpa3oBaTenbHOMN
OEeATEeNbHOCTM OpraHn3auni, oCyLLeCcTBASILWMX obpa3oBaTenbHYO OeATENbHOCTL;";

2) yacTtb 1 cTaTbM 8 gONONHUTL NYHKTOM 12.1 cnefytoLlero cogepxaHus:

"12.1) cospgaHve ycrnoBui ans opraHnsaumu npoBedeHns He3aBUCUMOWN OLEHKN KayecTBa obpasoBaTerbHON
OEeATeNbHOCTM OpraHn3aunii, OCyLLIECTBASAIOLWMX 0bpa3oBaTeNbHYIO OEATENbHOCTL;";

3) cTaTbto 95 M3NOXUTbL B CNeayoLLen peaakuuu:

"CraTtbs 95. HesaBncumas oueHka kavyecTBa obpa3oBaHus

1. HesaBucumas oueHka kadecTBa oOOpas3oBaHWs HampaBneHa Ha MonyvyeHwe cBedeHWA 06
obpasoBaTenbHOM [OesATeNnbHOCTW, O KayecTBe MOoAroTOBKM oObyvawwmxcsa v peanusaumm obpasoBaTenbHbIX
nporpamm.

2. HezaBuncumas oueHka kavecTBa obpa3oBaHus BKMYaeT B cebs:

1) He3aBMCKMMYIO OLIEHKY KavyecTBa NoAroToBKuM 0ByYatoLmxces;

2) He3aBMCMMYKO OLEHKY KayecTBa oOpasoBaTeflbHOM AeATeNbHOCTU OpraHusauui, OCYLLEeCTBASIOLWMNX
obpasoBaTernbHy AeaTensHOCTb.

3. HesaBuncmmas oueHka kayecTsa obpa3oBaHUS OCYLLECTBASETCS IOPUANYECKUMN NULAMW, BbINOSTHAOLLMMN
KOHKpETHble BWAbl TakOW OLEHKW, NPedyCMOTPEHHble 4YacTblo 2 HacTosweWn cTaTbu (fanee - opraHusauum,
OCYLLIeCTBSAIOLLME HE3ABMCUMYIO OLIEHKY KavyecTBa 06pa3oBaHus).

4. OpraHu3sauum, OCYLLECTBMSIOLLME HE3aBMCUMYIO OLEHKY KadecTBa oOpasoBaHWs, pasMellaroT B CeTu
"UnTepHeT" nHopmaumio 0 nopsiake NPpoOBEAEHUS U pesynbTaTax He3aBUCUMOW OLIEHKM KavecTBa 0bpasoBaHus u
HanpaBnsoT ee Npu HeobXoAMMOCTM COOTBETCTBEHHO B (hefeparibHble opraHbl rocyAapCTBEHHOW BiacTyh, OpraHbl
ncnonHMTENbHOM BriacTu cybbektoB Poccuiickon degepauun, ocyLecTBNALWME roCyAapCTBEHHOE yNpaBneHve B
chepe obpas3oBaHnsi, OpraHbl MECTHOIO caMoynpaBfeHus.

5. TloctynuBliass COOTBETCTBEHHO B defdeparnbHble oOpraHbl roCydapCTBEHHOW BMacTu, oOpraHbl
NCNONTHUTENbHOM BriacTh cybbekToB Poccuickon denepaunm, oCyLeCTBSOLME rOCYyaapCTBEHHOE YyrpaBieHne B
chepe obpasoBaHWs, opraHbl MECTHOro camoynpasrieHus MHopMaums O pesynbTaTtax He3aBWCMMOW OLLEHKU
KayecTBa obpa3oBaHNs NoanexvTt obss3aTenbHOMY PacCMOTPEHMIO YKa3aHHbIMWM OpraHamm B MECSYHbIA CPOK U
yuYnTbIBaeTCA MMM Npu BbipaboTke Mep Mo COBEPLUEHCTBOBaHMIO obpa3oBaTenibHON AeATENbHOCTY.

6. PesynbTaTbl He3aBUCUMOW OLEHKN KayecTBa obpas3oBaHWs He BMeKkyT 3a cOBON MpUOCTaHOBMEHUE UIU
aHHynuMpoBaHvWe MUUEH3NWW Ha ocyllecTBneHne obpasoBaTenbHON  OeATenbHOCTM,  MPUOCTaHOBMEHWNE
rocygapCTBEHHOM akkpeautTauum Wnu fueHne rocygapCTBEHHOW akkpeauTauuu B OTHOLLUEHUW OpraHusauui,
ocyuiecTBnaLWMX obpasoBaTenbHy0 AEATENBHOCTb.
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7. Ha ocHoBe pe3ynbTaToB HE3AaBUCUMOW OLEHKM KadecTBa 0Opa3oBaHusi MOryT (0OpPMUPOBATLCA PENTUHIU
opraHusauuin, ocyLLecTBAsLWmnX obpasoBaTensHy A4eATeNbHOCTb, U (MNn) peanusyemblx MMy obpasoBaTerbHbIX
nporpamMmm.";

4) pononHuTb cTatben 95.1 cnegylowero cogepXKaHuns:
n
Ctatbsa 95.1. HesaBucumas oueHka KavyecTBa NoAroTOBKMN 00y4vatoLLmMxcst

1. HesaBucumas oueHka kadecTBa NOArOTOBKM OOy4aloLUMXCH MPOBOAMTCA MO WMHULMATUBE YYaCTHUKOB
OTHOLIEHWNA B cdpepe obpa3oBaHus B Lensx NOAroTOBKM WMHAOpMauMm 06 ypoBHE OCBOEHMS OBy4varoLmmmucs
obpasoBaTenbHOM NporpaMMbl UK ee YacTen, NpeaoCTaBneHns yyacTHMKaM OTHOLLeHM B cdepe obpa3oBaHus
NHOpMaLMK O KayecTBe NOArOTOBKM 0BYyYalOLLNXCS.

2. OpraHusaumu, OCYyLLECTBNAKLIME He3aBUCUMYIKO OLEHKY KavecTBa MOArOTOBKM  0OBy4varoLmxcs,
ycTaHaBnueatoT BUAbI 0Bpas3oBaHus, rpynnbl obydarowmxes n (unu) obpasoBaTernbHbIX NPOrpaMm UIn UX YacTewu,
B OTHOLLEHUW KOTOPbIX MPOBOAMNTCA HE3aBMCUMAas OLeHKa KavecTBa NOAroToBKM 0ByyaloLMXCs, a Takke YCroBus,
hopMbl M MeTOAbI NPOBEAEHMS HE3aBMCMMOW OLIEHKM KauecTBa NOAroTOBKM 0By4atoLLmnxcs.

3. HesaBucumas oueHKka KadvecTBa MOArOTOBKM OOYyYalOLUMXCA OCYLUECTBMSETCA Takke B pamkax
MeXAyHapOoAHbIX CONOCTaBUTENbHBIX MCCreaoBaHWn B cdepe oOpasoBaHWs B COOTBETCTBUM C KPUTEPUSAMU U
TpeboBaHNSAMM POCCUNCKMX, UHOCTPAHHbBIX N MEXAYHAPOAHbIX OpraHn3aumn.”;

5) pononHutb cTatben 95.2 cneayloLwero cogepkaHus:

"Ctatba 95.2. HesaBucuMmMas oueHka kavecTBa oOpasoBaTeNnbHOW [OEATENbHOCTU  OpraHu3auuin,
ocyuiecTenaLWMX obpasoBaTenbHy0 AeATENbHOCTb

1. HesaBucumasa oueHka kavectBa obpasoBaTenbHOW [eATEeNbHOCTUM opraHu3alui, OCYLLECTBRSOLNX
obpasoBaTenbHyl0 AesaTenbHOCTb (Oanee - obpasoBaTtenbHas AesiTeNlbHOCTb OpraHu3auumin), OCyLLecTBhAsieTCs B
Luensx NpefocTaBneHnst y4acTHMKaM OTHOLLEHWUA B cdepe obpasoBaHus MHopmauum o6 ypoBHE opraHusaumun
paboTbl MO peanusaunm obpasoBaTenbHbIX NPOrPaMm Ha OCHOBE 00LLef0CTYNMHOW MHAOPMALIUN.

2. B uensax cosgaHua yCnoBui AnNsi NPOBEAEHUA HE3aBUCUMOW OLIEHKM KayecTBa oOpasoBaTeribHON
OesaTenbHOCT opraHu3aunii:;

1) dedepanbHbI  OpraH UCMOSIHUTENBHOW BNACTW, OCYLECTBISOWMA  QYHKUUMKM MO BblpaboTke
rocyaapCTBEHHON MOMUTUMKM U HOPMATUBHO-MPABOBOMY perynupoBaHui0 B cdepe obpas3oBaHusi, C ydacTueMm
00LLEeCTBEHHbBIX OpraHu3auunin, obLeCcTBEHHbIX 00beauHEHUn nNoTpebuTtenen (ux accoumaumin, cor3oB) (goanee -
06LecTBeHHbIE OpraHu3aummn) opmmupyeT obLLECTBEHHbIA COBET MO NMPOBEAEHUIO HE3ABMCHMMOW OLEHKM KavyecTBa
obpasoBaTenbHON OeATENBHOCTM OpraHn3auni U YTBEPXAAET NOSMOXKEHNE O HEM;

2) opraHbl UCMOMHWTENBHOW Bractu cybobekTtoB  Poccuickon  depepaumv,  OCYLLECTBRsOLLME
rocyaapCTBeHHoe ynpasrneHue B ccepe obpasoBaHud, C yvyacTMeM OOLEeCTBEHHbLIX opraHusauumi opMUPYHOT
obLlecTBEHHbIE COBETbl MO MPOBEAEHMIO HE3aBMCMMOM OLIEHKM KayecTBa obpa3oBaTenbHOW OeATENbHOCTU
opraHv3sauui, pacnosioXXeHHbIX Ha TeppuTopusix cybbekToB Poccuiickon Pepepaunu, 1 yTBEPXKAAOT NOMOXEHNE O
HUX;

3) opraHbl MECTHOrO CaMOyMnpaBfeHus C ydacTuem OOLLEeCTBEHHbBIX OpraHu3auuin Bnpaese (OPMMUPOBATH
0o0LLeCTBEHHbIE COBETbl MO MNPOBEAEHMIO HE3aBMCUMOWM OLEHKM KadecTBa obpasoBaTenbHOW OeATeNbHOCTU
opraHv3auui, pacrnosioXXeHHbIX Ha TEPPUTOPUSIX MyHMLMNAbHBIX 06pa3oBaHniA, 1 yTBEPXKAATb MOJIOXKEHWE O HUX.

3. o pelweHuo ceaepanbHOro opraHa WCMNOMHUTENBHOW BRacTW, OCYLLECTBRsOWero QyHkuMmM no
BblpaboTKe rocygapCTBEHHON MOMWUTUKA M HOPMAaTWMBHO-NMPaBOBOMY pEerynupoBaHuio B cdepe obpasoBaHus,
OpraHoB WCMNOfHUTENBbHOW Bractu cybbektoB Poccuiickon ®degepauun, OCYLLECTBASKLWNX FOCyAapCTBEHHOE
ynpaBneHne B cdepe obpaszoBaHUd, M OpraHoB MECTHOrO camoynpaBneHus yHKuum obLecTBEHHOro coBeTa
Mo MPOBEAEHUI0 HE3ABMCUMOW OLIEHKM KadecTBa 0bOpasoBaTenbHOM LEeATENbHOCTM OpraHv3auum MoryT ObiTb
BO3/MOXEHbl Ha CyLLECTBYHOLIME MPU 3TUX opraHax OOLLeCTBEHHble COBeTbl. B Takmx cnydasx obLieCTBEeHHble
coBeTbl MO MNPOBEOEHMIO HE3aBWCMMOW OLEHKM KadecTBa OOpas3oBaTenbHOM OEeATEeNbHOCTU OpraHvM3auun He
cosfatoTcs.

4. HesaBucumas oueHKa kayecTBa OOpasoBaTeslbHOM AEeATENbHOCTM OpraHM3auuin nNpoBoAUTCS MO TaKUM
obWmM  KpuTepusiM, Kak OTKPbITOCTb M [OCTYNHOCTb WHGopmauun 06 opraHusaumsx, OCYLLECTBAOLLMX
obpasoBaTenbHyl0 OEeATEeNbHOCTb; KOMMOPTHOCTb YCMOBMIW, B KOTOPbIX OCYLLECTBNsieTCs obpasoBaTternbHas
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OesTeNnbHOCTb;,  A00pOXenaTenbHOCTb, BEXIMBOCTb, KOMMETEHTHOCTb PabOTHUKOB; YOOBMETBOPEHHOCTb
KayecTBOM obpasoBaTeNbHON AeATENbHOCTU OpraHM3auni.

5. MNokasatenu, xapakrtepusywLime obLimMe Kputepun OLEHKM kavecTBa obpas3oBaTenbHOW OEeSATEeNbHOCTU
opraHusauui, yctaHaBnmBalroTcsl defeparnbHbiM OpraHoM MCMOSHMTENbHOW BacTW, OCYLLECTBASOWUM YHKLUA
no BbIpaboTke rocygapCTBEHHOW MOMUTUKA N HOPMAaTUBHO-MPaBOBOMY perynmpoBaHuio B ccepe obpasoBaHus, ¢
npegBapuTenbHbIM 00CYXXAEHNEM Ha OOLLECTBEHHOM COBETE.

6. HesaBncumas oueHka kadyecTBa o0ObOpasoBaTenbHOM [OEATENbHOCTU OpraHusauuin, opraHusyemas
06LeCcTBEHHBIMU COBETAMM MO €€ NPOBEAEHUIO, MPOBOAMTCS HE Yalle YeM OOVH pa3 B rOA W He pexe Yem OAMVH
pas B Tpu roga.

7. OOwecTBeHHblE COBETbI MO MPOBEAEHUIO HE3aBUCMMOW OLEHKM KayecTBa OOpasoBaTenbHOM
[eATEeNbHOCTY OpraHM3aumin:

1) onpegensalT NepeYHn opraHnsauuin, oCyLLeCTBNSAILWNX obpa3oBaTernbHyl0 AeATENbHOCTb, B OTHOLLEHWN
KOTOPbIX NPOBOAUTCHA HE3aBUCUMMAs OLEHKA, NMPpegyCMOTPEHHas HacTOsLLEN CTaTbeN;

2) opMupyloT npeanoXxeHus Ans pas3paboTkM TEXHUYECKoro 3ajaHus Ans  opraHu3aumu, KoTopas
ocyuwiectensgeTr cbop, o6obuieHMe W aHanm3 wuHdopmauMm O KadecTBe oOOpasoBaTernbHOM OEeATENbHOCTU
opraHusauui (ganee - onepartop), NPMHUMAIOT yvyacTUe B PacCMOTPEHUM NPOEKTOB AOKYMEHTauuW O 3aKynkax
paboT, ycnyr, a Takke MPOEKTOB rocygapCTBEHHOIO, MyHULMMNANbHOTO KOHTPAKTOB, 3akmovaemMblix denepanbHbiM
OpraHoM MCMONHUTENBHON BracTW, OCYLLECTBASIOWMM (YHKUMM MO BbipaboTKe rocyaapCTBEHHOW MOSIUTUKA U
HOPMaTUBHO-NPaBOBOMY perynMpoBaHuio B cepe obpasoBaHus, opraHaMn UCNOMHUTENBHON BNacTu CybbekToB
Poccuiickon ®egepauun, oCyLecTBASIOWMMM rOCy0apCTBEHHOE ynpaBneHne B cdepe obpasoBaHus, opraHamu
MECTHOro caMoynpaBJieHNsi C onepaTopoMm;

3) ycTaHaBnuBalT MpU HEOOXOOUMOCTU KPUTEPUM OLIEHKM KavecTBa OOpasoBaTenbHON OeATENbHOCTU
opraHusauuii (AONOMHUTENBHO K YCTaHOBMEHHbIM HAacToSLLEl CTaTbeln OBLLIMM KpUTepusim);

4) npoBOOAT HE3aBMCMMYH OLIEHKY KadecTBa obpasoBaTeNbHOW OEATENbHOCTM OpraHusaumin ¢ yd4eTom
nHdopmaLnm, NpeacTaBEHHON ONepaTopomM;

5) npencrtaBnsAlOT COOTBETCTBEHHO B heaepanbHbld OpraH WCMOMHUTENbHOW BNAacTW, OCYLLECTBMASHOLLNIA
PyHKUMM NO BbipaboTke roCydapCTBEHHOW MOMAWTUMKA U HOPMaTUBHO-NPABOBOMY perynupoBaHuio B cdepe
o6pas3oBaHXs, oOpraHbl WCMONHWTENbHOW Bnactu cybobektoB Poccuiickon ®depepauun, ocyllecTBRsOWME
rocygapCcTBeHHOe ynpaBreHne B cdepe ob6pasoBaHWs, OpraHbl MECTHOro CaMOynpaBfeHus pesynbTaThbl
He3aBMCUMOW OLIEHKM KavecTBa obpasoBaTenbHOW [OEATEeNbHOCTU OpraHu3auuin, a Takke npeanoxeHus ob
YNyYLEHUN NX OESATENBHOCTU.

8. 3aknyeHne rocyaapcTBEHHbIX, MyHULMNANbHbLIX KOHTPAKTOB Ha BbINOMHEHNE paboT, okasaHue ycnyr no
cbopy, obobLieHnio M aHanuidy wuHcdopMaLMM O KavecTBe o0bpasoBaTenbHOM AesATEeNbHOCTU OpraHusauunn
OCYLLIECTBNSAETCA B COOTBETCTBUM C 3aKoHoAaTenbCTBOM Poccunckon Pepepaumm O KOHTPAKTHOW CUCTEME B
cdepe 3akynok TOBapoB, paboT, ycnyr ana obecnevyeHWst rocyAapCTBEHHbIX W MYHUUMNANbHbLIX HYXA.
depepanbHbIi OpraH MUCMOMHUTENBHON BNAcTW, OCYLLECTBASIOWMIA (DYHKLMU MO BbipaboTke rocygapCTBEHHOMN
NONMUTUKA U HOPMaTUBHO-NPABOBOMY PErynMpoBaHuio B cchepe obOpasoBaHusi, OpraHbl UCMOMHUTENBHON BRacTu
cybbekTtoB Poccunckon depepaumu, ocyLLeCcTBRASIOWME rocyaapCcTBEHHOE ynpasreHue B cdepe obpasoBaHus,
opraHbl MECTHOIO CaMOynpaBreHns Mo pesynbTaTam 3akioYeHUs rocyaapCTBEHHbIX, MyHULMMNANbHbIX KOHTPAKTOB
oopmnsloT pelleHne o6 onpegeneHuy onepaTopa, OTBETCTBEHHOrO 3a NpPOBeAeHMEe HEe3aBWCMMOW OLLEHKM
KayecTBa o6pasoBaTenbHOW [OEATEeNbHOCTU OpraHm3auun, a Takke n[pu HeobxoAMMOCTM MNpPedoCTaBnstoT
onepatopy obLef0CTyNHY MHOPMaLUo 0 AeATENbHOCTU AAaHHbLIX OpraHn3aumi, opMMpyemMyto B COOTBETCTBUM
C rocygapCTBEHHOW M BEOOMCTBEHHOW CTaTUCTUYECKOW OTYETHOCTbIO (B Cnyvae, ecrnv OHa He pasMelleHa Ha
odmuManbHOM caniTe opraHnsauun).

9. OBLeCTBEHHbIN COBET MO NMPOBEAEHUIO HE3ABUCUMOM OLIEHKM KadyecTBa obpasoBaTenbHOW OeATENbHOCTU
opraHusauui cpopmupyeTcsa Takmm obpasom, 4ToObl Oblnia UCKMoYeHa BO3MOXHOCTb BO3HWKHOBEHWSI KOH(IMKTa
nHTepecoB. CocTaB ykaszaHHOro obLLecTBEHHOro coBeTa oopMMpyeTcsa U3 Yncna npeacraButene obLecTBeHHbIX
opraHusauui. Yucno uneHoB OOLLECTBEHHOrO COBE€Ta He MOXeT ObiTb MeHee Yem NsATb 4enoBek. YneHsbl
0OLLECTBEHHOIO COBETa OCYLLECTBASAT CBOK [AEATENbHOCTb Ha OOWEeCTBEHHbIX Hadvanax. WMHdopmauumsa o
AesTenbHOCTN obLIEeCTBEHHOrO coBeTa pasMellaeTcsl OpraHoM rocydapCTBEHHOW BMacTu, OpPraHoM MECTHOrO
camMoynpaBfieHu1s:, NpU KOTOPbIX OH CO34aH, Ha CBOEM odmumansHOM cante B ceTu "UIHTepHeT".

10. WHdpopmaumsa o pesynbTaTtax He3aBUCMMOW OLIEHKUM KayecTBa 0OpasoBaTenbHOW AesATenbHOCTU
opraHv3sauui pasmeLLaeTcs COOTBETCTBEHHO:

1) dbegepanbHbIM  OpraHOM MWCMOMHUTENBHOWM BracTW, OCYLLECTBASOWMM YHKUMM MO  BblpaboTke
rocygapCTBEHHOMW MONUTUKN U HOPMATMBHO-NPaBOBOMY PerynnpoBaHuio B cchepe obpasoBaHus, Ha odurumansHOM

KOHCy"bTa HTlKoC www.consultant.ru Crpanuua 13 us 17

HafeXXHaa npaBoBaf noaAep)KkKa


http://www.consultant.ru/
http://www.consultant.ru/

®epepanbHbIvi 3akoH oT 21.07.2014 N 256-03
"O BHECEHUW U3MEHEHUI B OTAENbHbIE 3aKOHOAATESNbHbIE aKThbl Poccuitckol
depepaumm no ...

[lokyMeHT npefoctasneH KoHcynbTaHTIoC
[ata coxpaHenus: 03.04.2015

canTe Ang pasMeLleHuns nHopmMaLmm O rocyaapCTBEHHbIX N MyHULMNANbHbLIX yYpexaeHusax B ceTun "MHTepHeT";

2) opraHamm uUcnonHWTenbHoW Bnactn cybbekToB Poccunckon Pegepauuy, OCYLLECTBASOWMMU
rocyaapcTBeHHoe ynpasreHve B cdpepe obpasoBaHWs, U opraHamm MECTHOTO CaMOyMnpaBfeHWs Ha CBOWX
odmuManbHblX caWTax M oduumanbHOM canTe Ans  pasMmelleHnss MHAOpMauMM O roCyAapCTBEHHBLIX MU
MYHUUMNANbHbIX y4pexaeHusx B cetn "MIHTepHeT".

11. CocTaB MHopMaLun 0 pesynbTaTax He3aBUCUMON OLIEHKN kKavecTBa obpa3oBaTenbHON AeATENbHOCTM U
nopsigok ee pasMelleHuMs Ha oduumanbHOM cavTe Ans pasMelleHuss MHopMauMm O roCcygapCTBEHHBbIX U
MyHULUMNanbHbIX yypexaeHnsx B ceTu "MHTepHeT" onpedenstoTcs  YNOHOMOYEHHbIM  [1paBuUTENnbCTBOM
Poccuinckon ®egepaumm pegepansHbIM OpraHoM UCNONHUTENBHON BRacTu.

12. ®depepanbHbil  OpraH WCMOMHUTENBHOM BrAcTW, OCYLECTBNAWMIA (YyHKUMM NO  BblpaboTke
rocylapCTBEHHOW MOMUTUKM U HOPMATMBHO-NMPaBOBOMY perynMpoBaHuio B cdepe obpasoBaHusi, opraHbl
ncnonHMTeNbHoOM Bractu cybbektoB Poccuiickon degepauun, ocyLecTBRALWME rOCyAapCTBEHHOE yNpaBneHve B
chepe 0b6pasoBaHns, opraHbl MECTHOrO camoynpasneHns obecneynBaloT Ha CBOMX odmLmMarnbHbIX canTax B ceTu
"HTepHeT" TexXHUYecKkyld BO3MOXHOCTb BbIpaXXEHWsT MHEHWM rpaxgaHamu O KadecTBe obpasoBaTeribHON
AeATeNbHOCTW OpraHM3aumn.

13. KoHTponb 3a cobniogeHvem npouenyp NpoBeAeHUs He3aBUCMMOWM OLIeHKU KadecTBa obpasoBaTefibHON
AEeATENbHOCTU OpraHunsauuin, npedyCMOTPEHHbIX HacCTosWen CcTaTben, OCYyLIEeCTBNAEeTCHS B COOTBETCTBUM C
3akoHogaTenscTBoM Poccuinckon degepaumn.”.

KoHcynbTaHTlNtoC: NnpuMmeyaHme.
Cratbsa 7 BcTynaet B cuny ¢ 1 aHBapsa 2015 roga.

Crtatba 7

BHectn B ®PepepanbHbii 3akoH OT 28 pekabpsa 2013 roga N 442-¢3 "O6 ocHoBax couunanbHOro
obcnyxuBaHus rpaxaaH B Poccuiickon ®Pepepaummn” (CobpaHme 3akoHopaTenbcTBa Poccuiickon depepaumm,
2013, N 52, ct. 7007) cneayowme N3aMeHeHus:

1) yacTtb 1 cTatbu 7 4ONONHUTL NYHKTOM 7.1 cnefytoLwero coaepxaHus:

"7.1) cosgaHve ycnoBun Ans opraHusauvm npoBedeHUst He3aBMCMMOM OLEHKM KadecTBa OKasaHwus ycnyr
opraHusauusiMmn coumarnbHOro 00CnyxmBaHns;";

2) cTaTblo 8 4ONONHUTBL NYHKTOM 24.1 criefytoLLero coaepxaHus:

"24.1) cos3gaHue yCcrnoBuIM AN OpraHM3auumn NpoBeAeHUs HEe3aBMCMMOW OLIEHKM KadeCTBa OKa3aHus ycryr
opraHv3auusaMu coumanbHoro o6cnyxmBanms;";

3) B cTatbe 13:

a) YacTb 2 OONONHUTL NYHKTOM 12.1 cnegyowero coaepXxaHus:

"12.1) 0 nNpoBeOeHUN HEe3aBUCMMOM OLEHKM KavecTBa OKa3aHwsa YCryr opraHmsauusMu coLuManbHOro
obcnyxuBaHUs, kKOTopasa onpenenseTcs ynosHOMOYEeHHbIM doegeparnbHbIM OpraHoM UCMONTHUTENBHOM BNacTu;";

©) JOMONHUTE YacTblo 4 criefyroLWEro coaepXaHus:

"4. YNONHOMOY€EHHbIN begepanbHbln OpraH UCMOMHMTENBHOW BNACTW, YNOMHOMOYEHHbIE OpraHbl CyObekToB
Poccuiickon ®epepauun, opraHbl MECTHOTO CaMOYMNPaBIieHWs, OpraHM3aummM couunanbHOro obCnyXMBaHUS,
yKkasaHHble B Yactn 5 ctatbun 23.1 Hactoswero defepanbHOro 3akoHa, obecneynBaroT Ha CBOUX OdULManbHbBIX
canTtax B cetu "HTepHeT" TEXHUYECKYID BO3MOXHOCTb BbIpaXXEHNA MHEHUI nonyyvaTensiMm couunanbHbIX YCAyr O
KayeCTBe OkasaHWsl YCIyr opraHn3aumsiMm coLmanbHOro oocnyXmBaHus.";

4) pononHuTb cTatben 23.1 cnegylowero cogepXKaHuns:

"CrtaTbsa 23.1. He3aBuncrMas oLeHKa kadyecTBa oKkasaHus yCryr opraHm3aumsamMmu couunanbHoro obecnyxmsaHus

1. HesaBucrMasi oueHka KayecTBa okasaHWsi yCryr opraHusauusiMm coumansHOro obcnykMBaHus siBnsieTcs
O[HOW 13 hopM OGLLECTBEHHOIO KOHTPOSS U MPOBOAUTCS B LENsX NpedocTaBreHusl nonyyaTensM coumanbHbIX
ycnyr nHcpopMaLmMmn 0 KayecTBe OKa3aHWs yCryr opraHu3auusiMmM coumarnbHOro oBCnyXuMBaHWs, a Takke B Liensax
MOBbILLEHUS KaYecTBa UX AeATENbHOCTMU.

2. HeszaBucumasi ouUeHKa KayecTBa OKasaHWA YCMyr opraHusauuMsiMy coumanbHoro o6cnykuBaHus
npegycMaTpuBaeT OLEHKY YCMOBUIA OKa3aHWs YCnyr Mo TakuM OGLMM KpUTEPUSIM, KaK OTKPLITOCTb U JOCTYMHOCTb
MHpopMaumMm 06 opraHvM3auuv couuanbHOro  OBCNYXMBaHUS, KOMMOPTHOCTb YCIOBMI NpeaoCcTaBreHust
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coumanbHbIX YCIyr U OOCTYMHOCTb WX TMOMYYEHUS; BPEMSA OXMAAHUSA NPefoCTaBfiEHMS COLManbHOW YCMyru;
AobpoxenaTtenbHOCTb, BEXNMBOCTb, KOMMETEHTHOCTbL PabOTHMKOB OpraHuMsauuin couunanbHOro obcnyxuBaHus;
yOOBMETBOPEHHOCTb KAYECTBOM OKa3aHWUs YCHyr.

3. HesaBucumasi oueHka KkayecTBa OKa3aHWS YCMyr oOpraHusauusMu couuanbHOro ob6CnyxuBaHus
NpOBOANTCS B COOTBETCTBMU C MOJIOXKEHUAMW HacToswen cratbu. [lpy npoBegeHunM He3aBMCMMOW OLIEHKU
KayecTBa OKasaHWs yCryr oOpraHusauusiMyM couuanbHOro obCnyxuBaHUSA MCNonb3yeTcs obenocTynHas
nHdopmaums 06 opraHnsauusax coumanbHOro obcnyxnBaHus, pasmeLaemas Takke B opme OTKPbITbIX AaHHbIX.

4. HesaBucnmass oueHKa KavecTBa OKasaHWsl YCNyr OpraHvM3auusMy CcoumanbHOro  0bcnyXvBaHWA
NPOBOAMTCS B OTHOLUEHUW OpraHusauuin coumansHOro obecrnyXuBaHus, HaxoOsAWMXCa B BegeHun deaepanbHbIX
OpPraHoOB WCMOJSIHUTENbHOW BNacTu, M OpraHuM3auui couuanbHoro obcnyxuBaHus cybbektoB Poccuinckom
depepaunn, Opyrux opraHnsauun coumanbHOro 00CnyXnBaHus, B YCTaBHOM Kanutane KoTopbix gonsa Poccuiickon
depepaunn, cybbekta Poccuiickon degepaumm nnn MyHuuMnansHoro obpasoBaHusa B COBOKYMHOCTY NpeBbIaeT
NATBAECAT TMPOLEHTOB, a Takke B OTHOWEHWM WHbIX HEroCcy4apCTBEHHbIX OpraHn3auMn CouMarbHOro
obcnyxmMBaHUsA, KOTOPblE OKa3bIiBalOT roCcyAapCTBEHHbIE, MyHULUNANbHbIE CoLManbHbIe YCNyrn.

5. B uensax cosgaHusa ycrnoBuin A5 OpraHu3auum NpoBeAeHUS HEe3aBMCUMOW OLIEHKM KayecTBa OKalaHus
YCNyr opraHn3aLmsimMmm coLmanbHOro 00CnyXMBaHMS:

1) yYMNONMHOMOYEHHbIN peaepanbHbIi OpraH WCMOSNIHUTENBHOM BRAcTM C  y4yacTMeM OOLLECTBEHHbIX
opraHusauui, obuiecTBeHHbIX 06begnMHEHUI NOTpebuTenen (Mx accoumauuin, colo3oB) (aanee - obLLECTBEHHbIE
opraHusauum) popmmpyeT obLLIECTBEHHbIN COBET MO NPOBEAEHMIO HE3ABUCUMOM OLIEHKN KayecTBa OKa3aHus ycnyr
opraHvM3auusMy coumanbHOro o6CnyXMBaHus U YTBEPXKAAET NOMOXEHNE O HEM;

2) ynonHomoueHHble opraHbl cybbekToB Poccuinckon ®efepaumm ¢ ydactmem obLecTBEHHbIX opraHn3aLumn
dopmmpyoT 0bLLEeCTBEHHbIE COBETbl MO MPOBEAEHWMI0 HE3aBWCUMOM OLEHKW KavecTBa OKas3aHwus ycryr
OopraHn3aumnsiMm CouManbHOro OOCMYXMBaHWSA, PacMoNOXEeHHbIMW Ha TeppuTopusix cybbekToB Poccuiickom
depepaunun, 1 yTBEPXKOAIOT NONOXKEHNE O HUX;

3) opraHbl MECTHOroO CaMOyMnpaBfeHus C ydacTuem OOLLEeCTBEHHbIX OpraHu3auuin Bnpaese (OPMUPOBATb
obLecTBeHHble COBEeTbl MO NPOBEOEHUI0 HEe3aBWCMMOMW OLEHKM KavyecTBa OKasaHWs ycryr opraHu3aumsmu
coumanbHOro o6CcnyXvMBaHWsl, PacnofioXeHHbIMU Ha TEPPUTOPUSX MyHULUNanbHbIX 00pa3oBaHUn, 1 yTBepXOdaTb
NOMnoXeHne O HUX.

6. MNokasatenu, xapakrtepuayloLwime obLine KpUTepum OLEHKM KadecTBa OKasaHus YCNyr opraHv3auunsivMu,
yKa3aHHbIMW B 4YacTu 4 HacTOsWeW cTaTbW, YCTaHaBMNMBAKOTCS YMNOMHOMOYEHHbIM deaepanbHbiM OpraHom
NCMNOMHMTENBHOW BriacTu ¢ npeasapuTenbHbiM 06CyxaeHnem Ha obLeCcTBEHHOM COBETE.

7. Tlo pelleHMO YNONHOMOYEHHOrO hbefepanbHOro opraHa MCMOMHWUTENBHOW BMACTW, YMOSTHOMOYEHHbIX
opraHoB cybbekTtoB Poccuiickon degepaumm Mnvm opraHoB MECTHOro camoynpaBfeHus (OyHKUUM 0BLEeCTBEHHbIX
COBETOB MO MPOBEAEHUID HE3aBWCUMOMW OLEHKW KavyecTBa OKa3aHusl YCIyr opraHv3auusMy couuanbHOro
obcnyXnBaHNst MOryT ObiTb BO3MOXEHbLI HA CyLLECTBYOLLME NPU 3TUX OpraHax obLiecTBeHHble coBeTbl. B Takux
cny4yasx obLiecTBeHHble COBETbI MO NPOBEAEHMIO HE3AaBUCUMOW OLIEHKM Ka4yeCTBa OKa3aHus yCnyr opraHu3aumsmm
coumanbHOro o0Cny>XMBaHUs He CO34ar0TCs.

8. O6LLeCTBEHHbIN COBET MO NPOBEAEHUIO HE3AaBUCUMOW OLIEHKM KayecTBa OKa3aHus yCryr opraHum3aumsmu
couManbHoro obcnyxuBaHus opmmupyeTca Takmm 0Opas3om, 4YTOObl Oblna  UCKMYEeHa BO3MOXHOCTb
BO3HMKHOBEHWS KOH(prukTa nHtepecoB. CoctaB obLLecTBEHHOro coBeTa hOpMMpYeTCa U3 Yncna npeacTaBuTenein
06LeCcTBEHHbIX opraHu3aumin. Yncno uneHoB obLLEeCTBEHHOIO CoOBETa HE MOXET OblTb MEHee YeM MSATb YErloBEK.
UneHbl 0bLLECTBEHHOIO COBETA OCYLLECTBMAOT CBOK OEATENbHOCTb Ha OOLWEeCTBEHHbIX Havanax. MHdopmauus o
AesTenbHOCTN OobLEeCTBEHHOrO coBeTa pasMellaeTcsl OpraHoM rocydapCTBEHHOW BMacTu, OpPraHoM MeECTHOrO
camoynpasneHusi, NP1 KOTOPbIX OH co3aH, Ha cBoeM oduLmansHOM canTe B ceTu "MIHTepHeT".

9. HesaBucumasa oueHka KadecTBa OKa3aHus YCNyr OpraHuMsaumsiMuM coumanbHOro obcnyxmsBaHus,
opraHumsyemMasi obLLEeCTBEHHbBIMM COBETaMM MO €e NPOBEAEHMIO, MPOBOAUTCS He 4Yalle YeM OAMH pas B rof U He
pexe YeM OAMH pa3 B TpU roaa.

10. O6LiecTBEHHbIE COBETHI MO MNPOBEAEHUIO HE3aBMCMMOW OLEHKM OKa3aHus YCNyr opraHu3aumsMu
coumanbHOro odcnyXnBaHus:

1) onpenensAlT NepeyHu opraHM3aumi coumanbHOro OBCMNYXMBaHWS, B OTHOLUEHUW KOTOPbIX MPOBOAMTCA
Hes3aBuCUMasi OLEHKa;

2) opMupyloT npeanoXxeHus Ans  pas3paboTkM TEXHUMYECKoro 3ajaHusa Ans  opraHu3aumu, KoTopas
ocyuwectenser cbop, ob6obuieHne W aHanu3d MHPOpPMaUMM O KavyecTBe OKasaHWs YCryr opraHu3aumsmu
coumnanbHoro obcnyxmBaHus (ganee - onepatop), NPUHUMAIOT y4acTue B pacCCMOTPEHMU NPOEKTOB AOKYMeHTaLum
0 3akynkax paboT, ycnyr, a Takke MpPOEeKTOB rocyaapCTBEHHOro, MYHULMMNANbHOMO KOHTPAKTOB, 3aKryaeMblxX
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YMONTHOMOYEHHbIM doejeparibHbIM OPraHOM WCMOMHUTENBHOW BNACTW, YMONTHOMOYEHHLIMW OpraHamm CyObLEKTOB
Poccuiickon degepaumm unv opraHamm MECTHOIMo caMoynpaBfieHUs C onepaTopom;

3) ycTaHaBnuBalT Mpu HEOOXOAMMOCTM KPUTEPUWN OLIEHKM KavyecTBa OKasaHus YCnyr opraHusaumsmu
coumanbHOro oocnyXMBaHUs (4OMOSTHUTENBHO K YCTAHOBIEHHBIM HAaCTOSLLEN CTaTbeN OBLLUM KpUTEPUAM);

4) OCyLEeCTBNAIT HE3aBUCUMYI0 OLEHKY KayecTBa OKasaHus YCryr opraHu3auuMsmMu CcoumanbHOro
obcnyxnBaHns ¢ y4eToM MHpopMauun, NpeacTaBeHHON ONepaTopomMm;

5) npeacTaBnslOT COOTBETCTBEHHO B YMNOMHOMOYEHHbIV (beaepanbHbii OpraH MCNOMHUTENBHOW BMACTMW,
YMOJNTHOMOYEHHbIE OpraHbl cyobekTtoB Poccuiickon denepaumm, opraHbl MECTHOIO CamoynpaBreHus pesynbTaThl
He3aBMCUMOW OLIEHKM KadeCTBa OKa3aHWs YCnyr opraHu3auusiMu coumanbHOro obcnyxmBaHus, a Takke
npeanoxeHns o6 ynyyeHnn kayecTsa ux AesTeNbHOCTH.

11. 3aknioveHne rocyaapCTBEHHbIX, MyHULMNASbHbIX KOHTPAKTOB Ha BbINOJSIHEHWE paboT, okasaHue ycnyr no
cbopy, o0o0OLieHUI0 M aHanu3dy WHGOPMaUUM O KayecTBe OKasaHusl YCryr OpraHumsauuMsiMM CcouManbHOro
06cnyXrBaHNst OCYLLECTBNAETCA B COOTBETCTBMU C 3aKOHOAATENbCTBOM Poccunckon Penepaumm o KOHTPaKTHOM
cucteme B cepe 3akyrnok ToBapoB, paboT, ycnyr Ans obecnedyeHnss rocyaapCTBEHHbIX U MYHULIMNAMNbHbBIX HYXA.
YnonHoMoueHHbI befeparnbHbil OpraH MCMOMHUTENBHON BMAAacTh, YMOSIHOMOYEHHbIE OpraHbl roCy4apCTBEHHOMN
Bnactu cybvektoB Poccuiickon ®egepaummn, opraHsl MECTHOrO CaMOYMNpPaBrieHNUst MO pesynbTaTam 3akoveHust
rocygapCTBEHHbIX, MyHUUUNanbHbIX KOHTPaKTOB OMOpMIsAlOT peweHne o0 onpegeneHun onepatopa,
OTBETCTBEHHOrO 3a MPOBEAEHUE HE3ABMCMMOW OLIEHKM KayecTBa OKa3aHWsi yCryr opraHu3aumsiMm couunarnbHOro
obcnyxuBaHusa, a Takke MpuM HeobxoouMOCTM NPenoCTaBnAT onepaTopy o6LeAoCTYnHy WHgopmaumio o
OEeATEeNbHOCTU OaHHbIX OpraHu3auui, OpMMPYEMYO B COOTBETCTBUM C FOCYJAPCTBEHHOW M BEOOMCTBEHHOM
CTaTUCTUYECKON OTYETHOCTBLIO (B CriyYae, eCniu oHa He pasMelleHa Ha odumLManbHOM canTe opraHuM3aumn).

12. MocTynmBlWAsi COOTBETCTBEHHO B YMOJIHOMOYEHHLIN dhefepanbHbil opraH WCMNOMHUTENbHON BRNacTy,
YMONTHOMOYEHHbIE OpraHbl cybbekToB Poccuiickon ®Pepepaumm, opraHsl MECTHOTO camoynpaBneHns nHdopmaumst
0 pesynbTaTax He3aBMCUMOW OLIEHKM KayecTBa OKa3aHWUs yCnyr OpraHu3auusMm coumarnbHOro obCnyxvBaHuA
noanexuT obasaTenbHOMY PacCMOTPEHUIO YKa3aHHbIMW OpraHamMy B MECSIYHBIN CPOK M y4uTbIBAETCS MMU Npwu
BbIpaboTKe Mep MO COBEPLUEHCTBOBAHUIO AEATENBHOCTU OpraHM3aLmi coLumanbHOro 06CnyxmBaHus.

13. WHdopmauusa o pesynbTaTax HE3aBUCUMOW OLEHKM KavyecTBa OKa3aHus YCIyr opraHv3auusiMm
coumanbHOro obcnyXMBaHnsi pa3meLlaeTcsi COOTBETCTBEHHO:

1) ynornHOMOYEHHbIM hbeaeparnbHbIM OPraHoM WCMONHUTENBHOM BNacTM Ha odwmunanbHOM cante ans
pasmeLlleHnss MHopMaLUn O rocyaapCTBEHHbIX U MyHULIMNANbHbIX ydpexaeHusx B cetu "VIHTepHeT";

2) ynonMHOMOYEHHbIMM oOpraHamu cybbektoB Poccuickon ®egepaumm ©n - opraHamm  MeECTHOro
CaMoyrnpaBfeHus Ha CBOMX odmumanbHbiX canTax M oduuManbHOM canTe Ans pasMelleHus MHgopMauum o
rocygapCTBEHHbIX U MyHUUMNANbHBIX yupexaeHusx B cetn "HtepHeT".

14. CocTaB vHdopMaLmn 0 pesynbTaTax HE3aBMCMMOW OLIEHKM KayeCTBa OKa3aHus YyCnyr opraHusaumsmMu
coumanbHOro obcnyxmBaHusl U NOPsSAOK ee pasMeLLeHNs Ha ouumansHoOM canTe Ansa pasmMeLleHuns nHdopmaumm
O roCyfapCTBEHHbIX M MYyHUUMNANbHbIX ydpexaeHusx B cetun "VIHTepHeT" onpeaensitoTcsi YNONMHOMOYEHHbIM
MpasutensctBoM Poccuinckon denepaumm doegeparnbHbIM OpraHoM UCMOSNHUTESNbHON BNacTu.

15. YNONHOMOYEHHbIV heaepanbHbI opraH UCNONHUTENBHOW BRACTH, YNONMHOMOYEHHbIE OpraHbl CyObHeKTOB
Poccuiickon ®depepauun, opraHbl MECTHOrO CaMOyMpaBlEHWMS WM OpraHu3auuu couuanbHoOro o6cnyXMBaHWSA
obecneunBaloT Ha CBOMX oOdumuManbHbIX canTax B ceTn "NHTepHEeT" TEXHUYECKYID BO3MOXHOCTb BbIpaXKeHMS
MHEHMWI nofny4YaTensiMm yCnyr U MHbIMU rpakgaHamu O Ka4ecTBe OKa3aHWUs 3TUX YCHyT.

16. KoHTponb 3a cobntogeHveM npouenyp NpoBeAeHMST HE3ABWCMMOW OLEHKM KavyecTBa OKasaHus ycryr
opraHusauusmMm couuanbHOro obCnyXmBaHUS OCYLLECTBMASIETCS B COOTBETCTBUM C  3aKOHOAATENbCTBOM
Poccunckon ®egepaunn.”.

CtaTtbsa 8

1. Hactoswmn depepanbHbiii 3aKOH BCTYNAeT B CWY MO UCTEYEHUU OEBSHOCTA OHEW MOCNe OHSA ero
odmumanbHOro onyonMKkoBaHusl, 3a UCKITFOYEHNEM CTaTbM 7 HacTosilero ®egepanbHOro 3akoHa.

2. Ctatbs 7 HacToswero ®enepansHOro 3akoHa BctynaeT B cuny ¢ 1 sueaps 2015 roga.

3. YCTaHOBUTb, YTO KOOpAMHAUMA OesTenbHoCcTM M obliee meTogmnyeckoe obecrnedyeHue MpoBedeHUs B
cooTtBeTcTBUM ¢ 3akoHoM Poccuinckon ®eaepaunm ot 9 oktabpsa 1992 roga N 3612-1 "OcHoBbl 3akoHogaTenbcTBa
Poccuiickon depgepaumm o kynbType" (B pegakumm Hactosuwero ®enepanbHoro 3akoHa), PegeparnbHbiM 3aKOHOM
oT 10 pgekabpsa 1995 roga N 195-03 "O6 ocHoBax coumanbHOro obCnyxuBaHWs HaceneHus B Poccuiickon
depepaumn” (B pegakumm Hactodwero ®enepansHoro 3akoHa), PegepanbHbiM 3akoHOM OT 21 Hos6pa 2011 roga
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®epepanbHbIvi 3akoH oT 21.07.2014 N 256-03
"O BHECEHUW U3MEHEHUI B OTAENbHbIE 3aKOHOAATESNbHbIE aKThbl Poccuitckol
depepaumm no ...

[lokyMeHT npefoctasneH KoHcynbTaHTIoC
[ata coxpaHenus: 03.04.2015

N 323-®3 "O6 ocHoBax OxpaHbl 300pOBbsi rpaxpaH B Poccuinckon ®depepaunmn” (B pegakumMm HacToSLLErO
depfepanbHoOro 3akoHa), ctatbenn 95.2 ®depepancHoro 3akoHa oT 29 pgekabps 2012 roga N 273-®3 "O6
obpasoBaHun B Poccuiickon ®epepaunn” (B pegakuum Hactoswero degepanbHoro 3akoHa) u PepepanbHbiM
3akoHoOM oT 28 pekabps 2013 roga N 442-93 "O6 ocHoBax couuanbHoro ob6cnyxmeaHusa rpaxxaaH B Poccuickon
depepaumn” (B pepakumm Hactoswero degepanbHOro 3akoHa) HE3aBMCMMOWM OLIEHKW KavyecTBa OKasaHus ycryr
opraHusauusmMm B cdepe KynbTypbl, COLMANbHOrO 0OCMYyXMBaHWS, OXpaHbl 300pOBbs, 0OpasoBaHMA
OCyLLEeCTBNATCA deaepanbHbIM OpraHoOM UCMONHUTENbBHOW BNACTW, OCYLLECTBASIOWMM DYHKLMM MO BbipaboTke 1
peanusauun rocygapCTBEHHOW MOIMTUKM U HOPMAaTUBHO-MPABOBOMY PEryNMpoOBaHUIO B cdepe coumanbHOn
3alunTbl HaceneHus:, B nopsiake, ycraHosneHHoMm [NpaButenscteoM Poccunckon ®epepauun.

MpesnaeHT
Poccuiickon deagepaumm
B.MYTWH
Mocksa, Kpemrb
21 vonsa 2014 roga
N 256-93
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